3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 04.06.2018)
"O 3awmTe npaB noTpedbutenen”



7 dbespans 1992 rona N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

CHnHcok U3MEHSIONUX TOKYMEHTOB
(B pen. @enepanbHbx 3aKk0HOB 0T 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®D3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®D3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3)

KoncynprantlIntoc: npumeyanue.
C 1 auBaps 2019 roga ®enepanbabiM 3akoHOM 0T 29.07.2018 N 250-D3 B ab3arr nepBbliii mpeaMOyIIbl
BHOCSTCSI u3MeHeHHs. CM. TeKCT B Oyayliel peJakiuu.

Hacrosimuit  3akoH perynupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXKIy IOTPEOUTENsIMU |
M3TOTOBUTEISIMHU, MCIIOJHHUTEIIAMH, UMIOPTEPaMH, MPOAABLAMH IIPH TPOJake TOBAPOB (BBIMOIHCHUN
paboT, OKa3aHUM YCIIyT), yCTAaHABIUBACT MpaBa MOTpeOHuTeNel Ha MpruodpeTeHne ToBapoB (padoT, yciyr)
HaJUTIeXKAIIET0 Ka4ecTBa M Oe30MaCHBIX JUIS )KU3HH, 30POBbSI, UMYIIECTBAa MOTPEOUTENEH 1 OKpYyKaroIen
cpenbl, mody4deHrne nHpopMaluu o ToBapax (padorax, yciuyrax) U 00 UX U3TOTOBUTEINSAX (MCIIOTHUTENX,
NPOJABIAx), MPOCBEIICHHE, TOCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy HMX HHTEPECOB, a TaKKe
oIpeieNIsIeT MEXaHU3M peau3aliy STHX MpaB.

(B pen. deaepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHBIE MOHATHS, UCIIOJIB3YCMbIC B HACTOAIIICM 3aKkoHe:

NOTPEOUTENh - TPaXKIaHUH, UMEIONINN HAaMEPEHHE 3aKa3aTh WIH MPHOOPECTH JHO0 3aKa3bIBAIOIIHUH,
npuoOpeTaoNINiA MM  UCTONB3YIOUIMA ToBapbl (paboThl, YCIyrH) HCKIIOUUTENBHO JJS JIMYHBIX,
CEeMEWHBIX, JIOMAITHUX W WHBIX HYXKI, HE CBSI3aHHBIX C OCYIICCTBICHHEM MpPEIIPUHUMATEIBCKON
ACATCIIbHOCTH,

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPTaHU3aIMsl HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPABOBOM (DOpMBI, a Takxke
WH/IMBUYabHBIM IPEIPUHIMATENb, IPOU3BOIAIINE TOBAPHI ISl peaiu3aliii NOTPeOUTENIM;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OpraHW3aIisl HE3aBUCHMMO OT €€ OpraHM3aIllMOHHO-TIPaBOBON (OpPMBI, a TaKke
WHAVNBUAYATBHBIN TIPEIITPHHUMATENh, BBITOJHSIOMNE PAOOTHI UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3HOMY JIOTOBODPY;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)




NpoJaBel] - OpraHMW3alMs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHIUBUIYAIbHBIA  NPEANPUHUMATEIb, PEATU3YIONIAE TOBAaphl  MOTPEOUTENSIM TO  JIOTOBOPY
KYTUTH-TTPOJIAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63an yrpatui cuiy. - ®enepanbusiii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIOyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TIOPSIKE, MU
YCIOBUSIM JOTOBOpa (P HMX OTCYTCTBHM WJIM HETOJNHOTE YCIOBHH OOBIYHO MPEABSBISIEMBIM
TpeOOBaHUAM), WIIH TICIISAM, JUTsl KOTOPBIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO HCIOJIb3YEeTCH,
WIN 1IeJsIM, O KOTOPBIX IMpojaBel] (MCIIOMHHUTENb) ObUI MOCTaBICH B W3BECTHOCTH IOTPEOUTETEM NpHU
3aKJIFOYEHUH JI0TOBOpa, UM o0pa3ily M (MIM) ONMMCAHUIO IPU MpoJa)ke ToBapa Mo odpasiy u (Win) 1o
OIUCaHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBI HEIOCTAaTOK ToBapa (paboOThl, YCIYTH) - HEYCTPAHHUMBIA HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBIA HE MOXET OBITh YCTPaHEH 0€3 HEeCOpa3MEpPHBIX PacXOJIOB WMJIM 3aTpaT BPEMEHH,
WJIN BBISIBIISIETCS] HEOJTHOKPATHO, WJTU TIPOSIBJISICTCS. BHOBB TIOCJIC €0 YCTPAHCHUS, WK JPyTUE MO00HbIE
HEOOCTATKH,

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboThI, YCIYTH) - OE30MacCHOCTh TOBapa (padOThI, YCIYTH) IS SKH3HH,
3[I0POBbSI, UMYIIIECTBA MIOTPEOUTENS U OKPYIKAIOIICH CPEbl IPU OOBIYHBIX YCIOBUSIX €TI0 HCIIOIb30BaAHHMS,
XpaHEeHHs, TPAHCIIOPTHPOBKN W YTHIM3AIMH, a TaKke OE30MacHOCTh MpOIecCa BBITIOTHEHUS pPabOTHI
(okazaHUs yCIyTH);

YIOJHOMOYEHHAs  M3roTOBUTENEM  (IIPOJABLIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBIN
W3TOTOBUTENEM (MPOJABLIOM) HHIWBUIAYAIbHBIM MpeANpUHUMATENb (Jajee - YIOJIHOMOYEHHAas
OpraHM3anys. WIM YNOJIHOMOYEHHBIM HWHAMBHUIyaJIbHBIM NOpeanpUHUMATENb) - OpraHM3alus,
OCYILECTBISIOIIAs ONPEIEICHHY JEATEeIbHOCTh, WM OpraHu3alus, CO3/1aHHAas Ha TEpPUTOpUU
Poccwuiickoit denepanuu M3roToBUTENEeM (IIPOJABIOM), B TOM YHCJIE WHOCTPAHHBIM HM3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOMINE OINpeAeNeHHble (YHKIUM Ha OCHOBaHUHM JOTOBOpa C
M3roTOBUTENEM (TPOJABIIOM) M YIOJHOMOYEHHBIE MM Ha NPUHATHE U YAOBJIETBOpEHHE TPeOOBaHUI
norpebureneii B OTHOIIEHWHM TOBapa HEHAAJEXKalero KadecTBa, JUOO  WHAMBHIYaJbHbII
IpEeANpUHUMATENb, 3aPETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepanuu, BBIIOIHSAIOIMAN
orpezeNeHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C M3TOTOBHUTENEM (IPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM HM3IOTOBUTENIEM (MHOCTPAHHBIM IPOJABLIOM), M YIIOJHOMOYEHHBI MM Ha NPUHATHE U
YAOBIETBOPEHUE TpeOOBaHUN MOTPeOUTENICH B OTHOLIEHUH TOBapa HEHAUIEkKAIIETO KauecTBa;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3alMOHHO-TPAaBOBOMl  (OpMBI  WIH
WHJIUBUIyaIbHBIA TpEeANPUHUMATENb, OCYLIECTBISIONIME HUMIIOPT TOBapa [l €ro MOCIeAyIoIIeH
peanuzanuu Ha Tepputopun Poccuiickoit deneparuu.

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 1 auBaps 2019 roga ®enepanbubiM 3ak0oHOM 0T 29.07.2018 N 250-®3 mnpeamOyina IOMONHSAETCS
HOBBIM a03arieM. CM. TekcT B Oyaylieil peakuuu.




Mnasa |. OBLUUE NMOJIOXKXEHUA

Cratba 1. lpaBoBoe perynupoBaHue OTHOWEHMM B ob6GnacTtM 3awuTbl nNpaB
noTtpedouteneun

1. OTHomIeHUst B 00JaCTH 3aIMTHI MpaB MOTpeOuTenell peryaupyrorcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit @enepanuu, HaCTOAIMM 3aKOHOM, IPYTUMH (heepadbHbIMU 3aKOHAMU (Jjajiee - 3aKOHBI) U
IPUHUMAeMbIMH B COOTBETCTBMM C HHMHU HHBIMH HOPMAaTUBHBIMH NpPaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(m. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButensctBO Poccuiickoii ®enepanuu He BOpaBe MopydaTh (QenepaabHbIM oOpraHam
UCTIOJTHUTENILHOM BJIaCTH MPUHUMATH aKThI, COJIEPIKaIIe HOPMBI O 3allIUTE MPaB MOTpedUTemnei.

[IpaButenbctBo Poccuiickoit @Penepanuu BOpaBe W34aBaTh JUisl MOTpeOUTENss W MIpojaBLa
(u3roToBHTENS, UCTIONTHUTENSA,  YIOJHOMOYEHHOW  OpraHM3ali  WIH  yHOJTHOMOYEHHOTO
WHIWBUIyAIbHOTO TPEANPUHUMATENSA, HMMIOpPTEpa) TMpaBWiIa, oO0sS3aTelbHbIE TPU 3aKIIOYEHUU W
UCTMOHEHUU MyOTUYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOM KYIUIM-TIPOJAXXH, SHEPTrOCHAOKEHUS,
JIOTOBOPOB O BBITIOJTHCHUU PAOOT 1 00 OKa3aHUU yCITyT).

(ab3a1 BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatuin cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiit 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHbie goroBopbl Poccunckon depgepaumm

Ecmu mexnyHaponHsiM poroBopom Poccuiickoit ®enepanuu yCTaHOBJIEHBI HMHBIE IIpaBWiIa O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPAaBUJIa MEXIYHAPOJIHOTO JOr0OBODPA.

Cratba 3. lpaBo noTpebutenem Ha npocBelWeHMe B oOOnacTu 3awuTbl npaB
noTtpebutenen

[IpaBo moTpeOuTENE HAa MPOCBEIICHHE B O0JIACTH 3AIUTHI MPaB MOTPEOUTENeH obecreunBacTCs
MOCPEJICTBOM  BKJIFOUYECHHS COOTBETCTBYIONIMX TpeOoBaHuit B  (emepanbHble TrOCYyJapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOTPAMMbI, a TaKXKe IMOCPEIACTBOM OpPTraHU3aluU
CUCTEeMbI MHPOpMAIUU TOTpeduTeNnel 00 uX mpaBax u 0 HEOOXOAUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPAB.
(B pen. DeaepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. IIpomaBen (MCTIOMHUTENHL) 00513aH TEpenaTh MOTPEOUTENIO TOBAp (BBIIOJHUTH PaboOTy, OKa3aTh
YCIIyTY), KAYE€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm orcyTcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (paboOThl, yCIyrH) MPOaaBel]
(ucriomHUTENb) 00s3aH TepeAaTh MOTPEeOHTENI0 TOBap (BBINOIHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSIBIAEMBbIM TPEOOBAHUAM U NPUTOAHBIN U1 LeseH, UIsl KOTOPBIX TOBAp
(paboTa, yciayra) Takoro posia OObIYHO HCIIONIB3YETCS.

(B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu nmpopnasen (MCHOJHUTENb) MPU 3aKIIOYEHUHU JIOTOBOpa OBLI MOCTABICH MOTpeOUTENEM B
W3BECTHOCTh O KOHKPETHBIX IEJSAX MPUOOPETeHHs TOoBapa (BBIMOJHEHUsS paOOThI, OKa3aHUs YCIyTH),




npojasel (MCIONHUTEb) 00513aH MepeiaTh NOTPEOUTEN0 ToBap (BBIMOIHUTH paboTy, OKa3aTh YCIyry),
NPUTOIHBIN IS MCTIONI30BAaHHS B COOTBETCTBUH C STHMH IIETISIMU.

4. Ilpu npogake ToBapa 1mo o0pasiy 1 (WIH) OMHMCAHUIO MPOJABel] 005M3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (MIJIN) OIUCAHUIO.

5. Ecnu 3akoHaMH WJIM B yCTaHOBJICHHOM MMH TIOPSIZIKE MTPEyCMOTPEHBI 00s13aTeIbHbIe TpeOOBaHMUS
K ToBapy (pabote, yciyre), npojaBell (MCIIOTHUTENb) 00s3aH nepeaaTh NOTPEOUTENIO TOBAP (BBIMOIHHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIINN ITHM TPCOOBAHUSM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (ucnonHutTens, npopgasua) B
o6nacTu ycTaHOBINEHUSI CpOKa CnyXObl, CpoKa rogHocTM ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (pabotTy), mpenHa3HauyeHHBIA IS IUTEIHHOTO HCIIOJIB30BAHUS, W3TOTOBUTEINb
(WCTIONTHAUTENh) BIPAaBE YCTAHABIMBATH CPOK CIY)KOBI - MEPHOMA, B TEUCHHE KOTOPOTO H3TOTOBUTEIb
(ucmonHUTENB) 00s3yeTcsl 00eCeurnBaTh MOTPEOUTENI0 BO3MOXKHOCTD MCIIONIBb30BaHUs TOBapa (paboTh)
10 Ha3HAYCHUIO U HECTH OTBETCTBCHHOCTH 3a CYIIECTBEHHBIC HEJOCTATKU HA OCHOBAHHUH ITyHKTA 6 CTaThH
19 m nmynkra 6 cratbu 29 HacTosAEero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WzroroButenb (MCHONMHHUTENh) O0Os3aH YCTaHABIMBATH CPOK CIykObl ToBapa (paboThI)
JUTATENTIFHOTO TIOJh30BAaHUS, B TOM YHCJIE KOMIUICKTYIOIIUX W3ACTUi (Jeranei, y3jioB, arperatron),
KOTOpBIE [0 UCTCUCHUN OTPENICIIEHHOTO MIEPHO/ia MOTYT MPEACTABIISATh ONMACHOCTD JUIS KU3HH, 310POBBS
MOTpeOuTeNs, IPUUUHSITH BPEJl €r0 UMYIIECTBY WM OKPY>KaroIlei cpee.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyx0bl TOBapa (pabOTbl) MOXKET MCUHUCIATHCS €IMHHUIIAMH BPEMEHH, a TaKKe€ WHBIMHU
eIVHUIIAMH H3MepeHHs (KWIOMETpaMH, METpaMH M TPOYUMH EIAWHUIIAMH HW3MEPEHHUS HCXOAs U3
(YHKIIMOHATBLHOTO Ha3HAYCHHS TOBapa (pe3ysbTaTa paboTh)).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoayKThl MUTaHUs, MapPOMEepHO-KOCMETHYECKHE TOBAPBI, MEIMKAMEHTHI, TOBAPHI OBITOBOI
XUMUHW W WHBIE TI0JI00OHBIE TOBaphl (pabOThl) U3TOTOBUTENb (UCIIOTHUTENb) 0053aH YCTaHABIIUBATh CPOK
TOJHOCTH - TIEPUOM, IO HCTEYCHHH KOTOporo ToBap (paboTa) cUMTAeTCs HENPUTOMHBIM IS
MCIOJIb30BaHUs M0 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJIHEHUE PAaOOTHI) MO HCTECYCHHHM YCTAHOBJICHHOTO CpPOKa TOAHOCTH, a
Tak)ke ToBapa (BBITIOJHEHUE PAOOTHI), HA KOTOPBIA JOHKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpeniaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. MzrotoBuTtenb (MCIOJHUTEH) BIpPAaBE yCTAaHABIWBATH Ha TOBap (paboTy) rapaHTHHHBIA CPOK -
MepHoj, B TEUYCHHE KOTOPOro B ciiydae OOHapy»eHHs B ToBape (paboTe) HemocTaTka W3TOTOBUTEINb
(McToNHUTENB), MPOJABEL, YNOJHOMOYEHHAs OpraHu3alvs WU YINOJTHOMOYEHHBIM WHIWBUIYabHBIN
MpeaNpUHIMATENh, UMIOPTEP OOS3aHBI YIAOBIECTBOPUTH TPEOOBAaHUS TMOTPEOUTENS, YCTaHOBIICHHBIC
cratbsiMu 18 u 29 Hactosiero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)




W3rorosurens BIIpaBC MPUHATH 0053aTeJILCTBO B OTHOILIIEHUH HCEOOCTAaTKOB TOBapa, 06H3py>K€HHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM T'apaHTUITHOTO CpoKa (AOMOJIHUTEIbHOE 0053aTeNbCTBO).
(a63arn BBeneH denepanbabiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopnepxaHue  JIOTMOJHUTENIBHOTO — 00S3aT€NbCTBA  M3TOTOBUTENS, CpPOK  JEMCTBUS  TaKoOro
00s13aTeNnbCTBA M MOPSIOK  OCYIIECTBICHHS HOTpeOMTENeM IpaB IO TaKkoMy 00s3aTenbCTBY
OIIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbabiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. llponmaBer; BIpaBe YCTAaHOBUTh Ha TOBAap TapAHTUIHBI CPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

[Tponager BnpaBe MPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 10
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBIECHHOTO U3TOTOBUTEIEM (JONOIHUTEIBHOE 0043aTENbCTBO).

CopneprkaHue JONOIHUTEIBHOTO 0053aTeNIbCTBA MIPOAABLIA, CPOK JEHCTBHS TAKOTO 00s3aTEILCTBA U
HOPSIIOK OCYIIECTBICHUSI MOTPEOUTENEM MpaB IO TaKOMY OOS3aTENbCTBY OIPEAEISIOTCS JOTOBOPOM
MEXIY MOTPEOUTENIEM B IPOIABIIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3zroroBurensd (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApYKEHHbIE B
TEYEHHUE CPOKA JACHCTBUS JIOTIOTHUTEIILHOTO 0053aTEIbCTBA, B COOTBETCTBUH C a03a1leM BTOPBIM ITyHKTa 6
crateu 18 HacTosmero 3akoHa, a MOCJIe OKOHYAaHUS CPOKa JIEHCTBUS JOMOIHUTEIBHOTO 00s3aTeNbCTBA -
B COOTBETCTBUU C IYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(. 8 BBenen denepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTbL MU3roToBUTEeNA obecneyYnTb BO3MOXHOCTb PEMOHTA M
TeXHU4YecKoro obcnyxmBaHus ToBapa

WzroroBurens 00s3aH 00ecCTeYUTh BO3MOKHOCTH HCIIOJNB30BAaHUS TOBapa B TEUYEHHE €r0 CpOKa
ciykObl. JIJis 3TON 1€/ U3roTOBUTENIb 00ecreYrBaeT PEMOHT U TEXHUUYECKOe 00CITy>)KMBaHHE TOBapa, a
TaKk)Ke BBIMYCK M MOCTaBKYy B TOPTOBbIE M PEMOHTHBIC OpPraHU3allid B HEOOXOIWMBIX AJII PEMOHTa U
TEXHUUYECKOTo 00CTyKUBAaHUS 00BEME U aCCOPTUMEHTE 3aMacHbIX YacTell B TeUEHHE CpOKa MPOU3BOICTBA
TOBapa M TOCJIE CHATHUS €ro C MPOU3BOJICTBA B TEUCHHE CPOKA CIykKObI TOBapa, a Ipu OTCYTCTBUU TaKOTO
CpOKa B T€UEHHUE JECSTH JIET CO JIHA Nepeladu ToBapa MOTPEeOUTEIIO.

Crartbs 7. [lpaBo noTpebutens Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHSIX €TO
WCIIOJIb30BaHUs, XPAaHEHUS, TPAHCTIOPTHPOBKUA W YTHIU3alMK ObUT Oe30maceH Hjsl >KU3HH, 30POBbS
MOTpeOUTENS, OKPYIXKAIOIIEH Cpelibl, a TaKKe He MPUUMHSII BpeJ] UMYILECTBY noTpedurens. TpeboBaHus,
KOTOpBIE JOJKHBI OOECIeunBaTh OE30MacHOCTh TOBapa (paboThl, YCIyTH) IS KU3HU M 3I0POBbS
MOTpeOuTENs, OKpY’)Kalolleld cpelbl, a TakkKe MpeloTBpalleHue MPUYUHEHUS Bpela HMYIIECTBY
MOTPEOUTENS, SIBISIOTCS OO0S3aTENBHBIMU M YCTAaHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM HM
MOpsIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MzroroButens (MCIOJHUTENH) 00s3aH o0ecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHUE
YCTaHOBJICHHOTO CPOKa CITY>ObI MIJIM CPOKA TOJHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUU ¢ TyHKTOM | CTaTh 5 HacTOAMIEro 3aKOHA U3TOTOBUTENh (MCIIOTHUTEINb) HE




YCTaHOBHJI Ha TOBap (paboTy) CPOK CIyKOBI, OH 00s3aH 00CCIEUNUTh OE30MaCHOCTh TOBapa (paboThl) B
TEYCHHUE JICCATH JIET CO JHS Nepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuunHEeHHBIN KU3HHU, 310POBbIO WIIM UMYILECTBY HOTPEOUTENS BCIEACTBUE HEOOECTIEUEHUS
Oe3omacHOCTH ToBapa (paboThl), TIOUICKHUT BO3SMEIICHHIO B COOTBETCTBHM CO CTaThell 14 HacTosImero
3akoHa.

3. Ecom nns 6e30mMacHOCTH  HUCHONB30BaHUs ToBapa (paloThl, YCIyTrH), €ro XpaHeHHs,
TPAHCIOPTHPOBKH W yTWIM3AIMKA HEOOXOIUMO COONIONATh CIEIMaIbHBIE TpaBWia (Janee - MpaBuia),
W3TOTOBUTENb (UCHOTHHUTENH) 00s3aH yKa3aTh STH MpaBWiIa B COMPOBOJUTEIBHON MOKYMEHTAllUd Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MAaPKUPOBKON WJIM WHBIM CIIOCOOOM, a IMpojaBel] (MCIIOJTHUTEH)
00s13aH TOBECTH ATH MpaBUIa 0 CBEIECHUS MOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAaHOBJICHHOM HM TIOPSJKE YCTaHOBJICHBI
o0si3aTenbHbIe TPeOOBaHUs, 00ECICUMBAIOIINE UX OC30MACHOCTh ISl KH3HH, 3J0POBBS MOTPEOUTEI,
OKpYKarolIed Cpelbl W MPEIOTBPANICHUE MPUYUHEHUS Bpela UMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHHSIM TMOJUICKHUT O0A3aTEILHOMY IOATBEPKICHUIO B
TOPSIIKE, TIPEyCMOTPEHHOM 3aKOHOM U WHBIMH TTPABOBBIMHU aKTaMHU.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mponmaxka ToBapa (BBIIOJHEHHE paOOTHl, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOpTHOTO TOBapa (paboThl, yciyru), 6e3 uHopmamuu 00 0053aTEIBHOM MOATBEPKACHUU €T0
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecmm ycraHOBNEHO, 4YTO TIpU COONIONEHUHM TIOTPEOWTENEM YCTAHOBICHHBIX TPaBHUII
UCTIOJIb30BAaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKU TOBapa (pabOThl) OH NPUYMHSET WIH MOXKET
IIPUYMHUTG BpeJ KU3HU, 3JI0POBBI0O M HUMYILECTBY IMOTPEOUTENS, OKpYXaloLlel cpele, W3roTOBUTENb
(McmosTHUTENb, TPOJIAaBEI]) 005M3aH HE3aMETUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peasU3alnio)
A0 YCTpaHCHUA NPUYIXH BpEaa, a B H€O6X0)II/IMI)IX ClIy4dasaX MPUHATb MCPBI IO U3BATUIO €TO U3 060p0Ta n
OT3BIBY OT IOTpeOuTENS (MOTpedUTENeH).

Eciu npuuuHbl Bpena yCTpaHUTh HEBO3MOKHO, H3TOTOBUTENb (MCIIONHUTENh) 00s3aH CHATH TaKOM
ToBap (paboTy, yciIyry) ¢ mpou3BojacTBa. [Ipy HEBBITOJHEHUH W3TOTOBUTENEM (MCIOJHUTENIEM) STOM
00sI3aHHOCTH YIOJHOMOYCHHBIN (eepalibHbIil OpraH HCIIOJHUTEIHHON BIIACTH MPUHUMAET MEPHI IO
OT3BIBY TaKoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pBIHKA M (WJIU) OT TOTPEOUTENSI WU
noTpeduTeneil B mopsijike, yCTAHOBICHHOM 3aKOHOAaTeIhCcTBOM Poccuiickoit Deaeparuu.

(B pen. DenepanbHbix 3akoHOB OoT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTu), MOAJEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TIOJTHOM 00BEME.

6. YTpatun cuny. - @eaepanbublii 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. [paBo noTpedbutena Ha uHcdopmauuo o6 msrotoButTene (UMcnonHuTene,
npoaasue) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BrpaBe MoTpeOOBATh MPEIOCTABICHUS HEOOXOAMMOMN M JOCTOBEPHOUN MHGMOpMAITUH
00 m3roroBuTene (MCHOJIHUTENE, IPOAABIIE), PeXKUME €ro paboThl M pealn3yeMbIX UM ToBapax (paboTax,
yCiayrax).




2. Yka3aHHas B NyHKTe | Hacrosimed cratbu WH(OpMAIs B HArJSIIHOW W OCTYIHOHW (opme
JIOBOJIUTCSL 10 CBEJCHMs MOTpeOMTeNeH MpH 3aKIIOYEHUH JOTOBOPOB KYIUIM-NIPOAAXH U JOrOBOPOB O
BBITIOJIHEHUH PaboT (OKa3aHUM YCIyr) crnoco0amu, MPUHATHIMH B OTAEIBHBIX cepax oOCITyKHBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE, a JOMOJHUTENIBHO, MO0 YCMOTPEHUIO HM3TOTOBUTENS (MCHOIHUTEIS,
IIPOJIaBLa), HAa TOCYIaPCTBEHHBIX fA3bIKax CyObekToB Poccuiickoi denepannu u poaHbIX sI3bIKaX HapOJOB
Poccuiickoit denepanumu.

Koncynbrantlntoc: mpumeyanue.
C 1 suBaps 2019 roga ®enepanbapiM 3akoHOM OT 29.07.2018 N 250-D3 crathst 8§ JOMOJHIETCS HOBBIM
myHKTOM 3. CM. TEKCT B Oy IyIIeH peaaKiliH.

Koncynbrantlntoc: npumeyanue.
C 1 suBaps 2019 rona denepanbabiM 3akoHOM OT 29.07.2018 N 250-d3 nammeHoBaHuEe cTaThu 9
u3jaraercs B HoBoi penakuuu. CM. TEKCT B OyayIien pelakiuu.

Cratbsa 9. UHdopmauma o6 nsrorosutene (ucnonHutene, npoaasLe)

1. I3roroBuTENs (MCTIONHUTENb, TIPOJABEL) 00s13aH TOBECTH JI0 CBEACHMUS TOTpeOuTemst pupMeHHOE
HaNMCHOBaHHE (HAaMMEHOBAHME) CBOCH OpraHM3allMU, MECTO €€ HaxXOXACHHUS (aJpec) M PEeKUM ee
pabotsl. [IpomaBer (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroBurens (MCIOJHUTENb, MPOAABEL) - HHIUBUAYAJIbHBIH NpEANPUHUMATENb - JOJDKEH
MIPEIOCTaBUTh NOTPEOUTEN0 HH(OpPMALMIO O TOCYJAapCTBEHHOM perucTpalyd ¥ HauMEHOBAHHUU
3aperUCTPUPOBABILETO €T0 OPraHa.

KoncynbrantlIntoc: mpumeyanue.
C 1 suBaps 2019 roma ®enepanbhbiM 3akoHOM OT 29.07.2018 N 250-®3 nysnkt 1 crarbu 9
JIOTIONHSIETCS HOBBIM a03arieM. CM. TeKCT B OyyIiel pelaKkitu.

Koncynprantlntoc: npumeyanue.
C 1 suBaps 2019 roma ®enepanpHbiM 3akoHOM 0T 29.07.2018 N 250-®d3 crates 9 pomnonHsercs
HOBBIMH TyHKTamMu 1.1-1.3. CM. TekcT B Oyaymiei peaaKiuu.

2. Eciu BuA A€SATENbHOCTH, OCYUIECTBISIEMBIM M3rOTOBUTEIEM (MCIIOJHUTENEM, IPOJIABIIOM),
MOJUICKHUT JIMIICH3UPOBAHUIO W (WJIM) HCIOJHHUTENIh HMEET TOCYIApCTBEHHYIO aKKPEIWUTAIHIO, O
CBCICHUA HOTp€6I/ITeJI$I JOJI’KHa GBITB JOBEACHA I/IH(bOpMaI_[I/ISI O BUAC ACATCIBHOCTU HU3TOTOBUTCIIA
(ucnonmHUTENSA, TMPOAABIA), HOMEpPE JHICH3UW W (WJIM) HOMEpPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIUTAINH, CPOKAX JCUCTBUS YKAa3aHHBIX JTUIICH3UU U (UJIM) CBUETEIILCTBA, a TaKke nHpopmamms 00
opraHe, BBIIaBIIEM yKa3aHHBIC JTUIICH3UIO U (MJIH) CBUICTEIHCTRO.

(n. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMoTpeHHas MyHKTaMu 1 1 2 HacTosIIEeH CTaThH, A0 KHA OBITh JOBEICHA 110
CBEJICHUS TIOTpeOHTENeH TakXkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUI0B 0OCITYKUBAaHUS
noTpeOuTesneit BO BpEMEHHBIX IOMEIIEHUAX, Ha SpMapKax, ¢ JIOTKOB U B IPYTUX CIIy4asiX, €CJIU TOPTOBIIS,
OBITOBOE M HHBIE BHJIBI OOCIYXHBaHUS IOTpeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO/ICHUS MPOAaBIa (MCTIOTHUTEIS).




Cratbsa 10. UHpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCHOTHUTEND, MPOAABEI]) 005S3aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEINIO
HEOOXOUMYIO M JIOCTOBEpHYIO HH(OpMamuio o ToBapax (paborax, yciyrax), 00eCIeYHBarONIyO
BO3MOXXHOCTh WX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yclyT) MepeueHb U
crocoObl JToBeAcHUS WH(GOPMANUU IO TMOTpeOuTeNss ycraHaBmuBaroTcs IIpaBurenscTBoM Poccuiickoit
denepanuu.

2. Uadopmanus o ToBapax (paborax, ycimyrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJCPKATE!

HAaMEHOBAHME TEXHUYECKOIO pErjaMeHTa WIM HHOE YCTAHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccwuiickoit denepanyii 0 TEXHUYECKOM PETYJIUPOBAHUU W CBHUJACTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZIeHHsI 00 OCHOBHBIX MOTPEOMTENBCKMX CBOMCTBAaX TOBapoB (padoT, yciyr), B OTHOIICHHH
MPOJIYKTOB NMHUTAHMS CBEJEHUS O COCTaBe (B TOM YHCJIE HAMMEHOBAHUE HCIIOJIB30BAHHBIX B IPOIIECCE
W3TOTOBJICHHS IPOAYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX N100aBOK, HH(OpMAaIIHs
O HaJWYMd B  TPOAYKTaX  TMHTAHUA  KOMIIOHCHTOB, TOJYYCHHBIX C  [PUMCHCHHEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cly4ae, €ClIH COAepX,aHHe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIAE€T Oojee JEBATU NECITHIX MPOICHTA), MHUIIEBOW IIEHHOCTH,
Ha3HAYEHUH, 00 YCJOBHSX MPUMEHEHHUS M XPAHEHUS MPOJIYKTOB MHUTAHUSA, O CHOCO0AaX U3TOTOBJICHUS
roToBBIX Omioz, Bece (0O0beMe), JaTe M MECTE M3TOTOBJICHHUS M YIAKOBKU (pachacoBKH) MPOIYKTOB
MUTaHM, a TAK)KE CBEJCHUS O MPOTHUBOMOKA3AHUIX AJISl UX MPUMEHEHUs NP OTIEIbHBIX 3a00JIeBaHUSAX.
[Tepeuens ToBapoB (paboT, ycuyr), HHPOPMAIUS 0 KOTOPBIX JOJKHA COJEPKATh MMPOTUBONIOKA3aHUS IS
WX TPUMEHEHHUS TpU OTHEIbHBIX 3a0oneBaHusX, yTBepknaercs IIpaButenbctBoM Poccuiickoit
denepaunu;
(B pen. denepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-D3)

IeHy B pyOisiX M ycloBHS NpHOOpeTeHus ToBapoB (padoT, yciayr), B TOM 4YHCIE NpH OIUIaTe
TOBapoB (paboT, yciyr) 4epe3 OmpenesieHHOE BpeMs Toclie MX Tepenadd (BBITTOJHCHHS, OKa3aHUS)
NOTPEOUTENIO, TIOJHYI0 CYyMMYy, IMOJJIEKAIIyl0 BBIIJIaTEe MOTpeOuTeneM, W rpaduk IMOTalIeHus 3TON
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia 1 ycaoBus 3G (PEeKTHBHOTO U 0€3011aCHOTO HUCIIOIB30BaHUS TOBAPOB (padoT, yCiIyr);

uHpOpMaLuio 06 3HepreTuueckoi 3pPpeKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPHIX TPeOOBaHHUE O
HAJIMYUH TaKOW MH(OPMAIINH OTPEIEIEHO B COOTBETCTBHUHU C 3aKOHOJIATEIHCTBOM 00 SHEProcOepeKeHNN
Y O TIOBBIIIEHUH YHEPTeTUUECKO 3()(hEeKTUBHOCTH;

(a63an BBenen denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI MJIH CPOK TOJHOCTH TOBAapoOB (paldoT), YCTAaHOBJICHHBIH B COOTBETCTBHH C HACTOSIINM
3aKOHOM, a TaK)XXe CBEJCHUS 0 HEOOXOJUMBIX NEHCTBUAX MOTPEOUTENS 10 UCTEUEHUN YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TIOCJIEICTBHSX IMPU HEBBIMIOJIHEHUH TaKUX JIEHCTBUHN, €CIM TOBaphI (pabOThI) 10 HCTEUCHUHU
YKa3aHHBIX CPOKOB IPEJCTABISAIOT ONACHOCTh JAJS JKHU3HHU, 37J0POBbS U HUMYIIECTBA MOTPEOUTENS WIH
CTaHOBSTCSI HEIIPUTOJHBIMU JJI1 UCIIOJIb30BAaHMS 10 HA3HAYCHHUIO;




aapec (MeCTO HaxXOXJCHHs), (QUPMEHHOC HAUMEHOBaHHWE (HAMMCHOBAaHUE) W3TOTOBUTEIIS
(ucmonHUTENS, MPOJAABIA), YIOTHOMOUYEHHOW OpraHM3alliyd WM YIOJIHOMOYEHHOTO WHIUBUIYaJIbHOTO
MpeANPUHUMATEIS, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpoOpMaIMio 00 00sA3aTeTbHOM TOATBEPKIACHHH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B MyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(POPMALIMIO O IPaBUJIaX MPOJIAXKHU TOBAPOB (BBIOIHEHUS PadOT, OKAa3aHUs YCIyT);

yKa3aHME€ Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINOJHATH paboTy (OKas3blBaTh YCIYry), U
MH(POPMALIHIO O HEM, €CJIH 3TO UMEEeT 3HaUCHHE, UCXO/I U3 XapakTepa padoThl (YCIyrn);
(a63arn BBeneH denepanbHbiM 3ak0HOM 0T 17.12.1999 N 212-D3)

yKa3aHUE Ha HMCIOJIb30BaHKE (DOHOTpaMM IMPH OKa3aHUM Pa3BJICKATEIbHBIX YCIYT MCIOIHUTEISIMU
MY3bIKTBHBIX TPOU3BEICHUN.
(ab3a1 BBenen @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecim mpuoOperaemplii moTpeOuTesieM TOBap ObLT B yNOTPEOJICHWM WJIM B HEM YyCTpPaHSIICS
HEJO0CTaTOK (HEJOCTATKHU), MOTPEOUTEINIO TOJIKHA ObITh MpeIocTaBieHa nHpopMalrs 00 ITOM.

3. Mudopmamusi, mpeaycCMOTpEeHHAsi IyHKTOM 2 HACTOSINEH CTaTbd, TOBOAMTCS JIO CBEICHUS
notpeOuTeneil B TEXHUYECKOW NOKyMEHTAllMu, HpuiaraeMod K ToBapaMm (paboraMm, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WJIM WHBIM CIIOCOOOM, MPUHATHIM JUIsl OTAEIBHBIX BUAOB TOBapoB (pador,
ycayr). MHbopmarnuss o0 006s3aTeIbHOM IMOJATBEPXkKAECHUU COOTBETCTBUS TOBApOB IPEJCTABISACTCA B
MOpSAIKE W CcHocobaMmM, KOTOpBIE YCTaHOBJEHBI 3aKoHoAATenbcTBOM Poccuiickoit ®enepaunu o
TEXHUYECKOM PEryJMpOBaHUM, U BKJIIOYAET B ce0sl CBEJICHUS O HOMEpE TOKYMEHTa, MOJATBEP:KIAIOIIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHu3alyi, €ro BblJaBUICH.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AO3arr yrpatui cuity. - @eaepanbhbiil 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoaaBua (ucnonHutens)

1. Pexxum paboThI rOCYJapCTBEHHBIX, MyHUITUTAIBHBIX OPTaHU3AINNA TOPTOBIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBaHMSI MOTpEOHUTENEH YCTaHABIMBAECTCA IO PEIICHHI0O COOTBETCTBEHHO OpPraHoOB
UCTIOJTHUTENIbHOM BiiacTu cyOnhekToB Poccuiickoit denepanuy U OpraHoB MECTHOTO CaMOYTIPABIICHUSI.

2. PesxuM pa®oThl OpraHU3anuii, OCYIIECTBISIIOIUX AEATENIbHOCTh B c(hepax TOProBOro, OLITOBOrO
Y MHBIX BUJOB OOCITy’KUBaHUS MOTpeOUTENEH M HE YKa3aHHBIX B MyHKTE 1 HacToseil cTaThbH, a TaKkke
MHIVBUAYAJIbHBIX IIPEANPUHUMATENIECH YCTaHABIMBACTCS HMH CAMOCTOSTENBHO.

3. Pexxum paboTel mpogaBia (MCTOTHUTENSI) JOBOIUTCS A0 CBEACHUS TMOTPEOUTENe M IOKEH
COOTBETCTBOBATH YCTAHOBJIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENsA (MCnNonHUTENs, npopasua) 3a
HeHagnexaiuyro nHdopmaumio o ToBape (pabote, ycnyre)
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciu mnorpeburtento He MpeloCTaBlI€Ha BO3MOXKHOCTh HE3aMEIJIUTENbHO TMOJYYUTh IPH




3aKJIFOUYCHUH J0ToBOpa MH(popManwio o ToBape (padorte, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOAABIA
(ucrosTHUTENS) BO3MEIICHUST YOBITKOB, TIPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHUEM OT 3aKJIFOYCHUS
JI0TOBOpA, a €CJIH JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €r0 MCIIOIHEHUS U TOTpeOOBaTh
BO3BpaTa YIUTAYCHHOH 32 TOBap CYMMbI M BO3MEIICHUS IPYTHX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOIHEHUS JOTOBOPA MOTPEOUTENb 00513aH BO3BPATUTh TOBAp (pe3ysbTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MPoAaBIly (MCIIOJIHHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBen (MCHOJMHWTENb), HE MPEJOCTAaBUBIIMN IOKYNATENIO TIOJHOM M JIOCTOBEPHOM
uH(popmManuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO ITyHKTamu | - 4
cratbu 18 mnm myHkToM 1 crtatem 29 HacTosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, YCIyrH),
BO3HUKIIIKE TIOCJIE €TO0 Mepelaun TOTPEOUTEIIO BCIIEACTBUE OTCYTCTBHS y HErO TaKOH HH(OpMAIu.

(. 2 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Koncynbrantlntoc: nmpumeyanue.
C 1 sauBaps 2019 roma denepanbhbiM 3akoHOM OT 29.07.2018 N 250-®3 crathst 12 momomHsieTcst
HOBBIMH IyHKTaMu 2.1-2.3. CM. TekcT B Oyayien peaaKiuu.

KoncynbrantlIntoc: mpumeyanue.
C 1 suBaps 2019 roma ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®d3 HauMeHOBaHUE CTaTbu 12
u3jaraercs B HoBo penakuuu. CM. TEKCT B OyayIien pelakiyu.

3. Ilpu mnpuuMHEHWUW Bpeda >KU3HH, 3JI0POBBI0O W UMYIIECTBY MOTpeOUTENs BCJIEACTBUE
HETPEJO0CTABIICHUS] €My TIOJIHOM M JIOCTOBEpHOM MHQopManuu o ToBape (pabote, yciyre) moTpeOuTeNb
BIIpaBe MOTPeOOBaTh BO3MEIIEHHS TAaKOTO Bpela B MOPSAIKE, MPEAYyCMOTPEHHOM CTaThell 14 HacTosmero
3aKkoHAa, B TOM 4YHCJIC TIOJTHOTO BO3MEINCHUS YOBITKOB, NPHYMHEHHBIX MPHPOIHBIM OOBEKTaM,
HAXOJSIIMMCS B COOCTBEHHOCTH (BJIaICHUHN ) TIOTPEOUTEINS.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEIOCTAaTOYHO IMOJIHOW HMH(OpMamueil o ToBape (pabore, ycimyre), HEOOXOIMMO
UCXOJIUTh U3 TPEANONIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENS CIEIUATBHBIX MO3HAHUN O CBOWCTBaxX U
XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuUTensa (McnonHuTens, npoaasua,
YNOSIHOMOY€HHOM opraHusauum unu YNOSITHOMO4Y€HHOro MHAMBUAYaNbHOro
npeanpuHuUMaTens, UMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue MpaB MOTPEOUTENICH M3TOTOBHUTEIh (MCTIOTHUTEIb, MPOJIABEIl, YIOTHOMOYCHHAS
OpraHu3aiysi WIH YIOJHOMOYCHHBI WHIWBUAYAIbHBIA TpPEANPUHUMATENb, HMMIIOPTEP) HECEeT
OTBETCTBEHHOCTb, ITPEIyCMOTPSHHYIO 3aKOHOM HJIH JJOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecim wmHOE HEe YCTAaHOBJICHO 3aKOHOM, Y6I>ITKI/I, NPUYNHCHHLBIC HOTp€6I/IT€J'IIO, nojJjicxkar




BO3MELICHUIO B MIOJHOW CyMME CBEpPX HEYCTOMKHU (II€HH), yCTAaHOBJIEHHOMN 3aKOHOM MJIM JOTOBOPOM.
(m. 2 B pea. @exaepanbHOro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToiiku (TI€EHHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(McroTHUTEIISI, TPOAABIA, YIOJTHOMOUCHHYIO OPTraHU3aIMI0 MM YIOJTHOMOYCHHOTO WHIMBHIYaIbHOTO
MpeIIPUHIMATEIS, IMIIOPTEPa) OT HMCIIOJHEHHS BO3JIOKEHHBIX HAa HETO 0053aTENIbCTB B HATYpE Iepen
noTpeduTenem.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTeNb (MCIOIHUTENb, IPOAABEL, YIIOJHOMOYEHHAS OpraHn3alus WIK YIOIHOMOYCHHBIH
UHAUBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP) OCBOOOXK/1AE€TCS OT OTBETCTBEHHOCTH 332 HEUCIIOJHEHHE
00513aTeNIbCTB WM 3a HEHaJJIeXKalllee HCIOIHEHHE 005A3aTeNIbCTB, €CNIU JOKaXEeT, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHAJJIe)Kalllee MCIOJTHEHHE IMPOM30IIIO BCIEACTBHE HENPEOJOIMMON CHIIBI, a
TaKXe 10 HHBIM OCHOBAHHUSM, NIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus motpebutens o0 yruiare HEYCTOWKH (NIEHH), MPEIyCMOTPEHHOH 3aKOHOM WU
JOTOBOPOM, TIOJIIEKAT yIOBJIETBOPEHHUIO H3TOTOBUTEIIEM (MCIIOIHUATENEM, TIPOJABIIOM, YITOJTHOMOUYEHHOMN
OpraHM3alell WM YNOJHOMOYEHHBIM HWHIMBHIYAJIbHBIM MNpPEANPHHUMATENIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TIOPSIAKE.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu yIoOBIIETBOPEHHMH CYIOM TpeOOBaHHW TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CY]I
B3BICKUBACT C W3TOTOBUTENSA (MCIOJHHUTENS, TMPOJABIA, YIOJHOMOYCHHON OpraHW3ald MU
YIOJHOMOYCHHOTO  MHJWBHIYAJILHOTO  MPEANPUHUMATENS, HMMIIOpTEpa) 3a HECOONIOJICHHE B
JIOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHsI TpeOoBaHMU moTpeOuTenss mrpad B pa3Mepe MATHACCAT
MIPOIIEHTOB OT CYMMBI, IPUCYKACHHON CYJIOM B ITOJIb3Y MTOTPEOHUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecim ¢ 3asBiieHHEM B 3alUTy TPaB MOTPEOUTENs BBICTYIMAIOT OOIIECCTBEHHBIC OOBEAMHCHHS
norpedureneil (MX accorualiu, Cor3bl) I OpraHbl MECTHOTO CaMOYIIPABIICHUS, MATHIECIT MIPOLEHTOB
CYMMBI B3BICKAHHOTO MITpada MEePEeUUCISIFOTCS yKa3aHHBIM OOBEAMHEHUSM (MX aCCOIMAIMSIM, COK03aM)
WM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCneacTBue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NpUYMHEHHBIH JKU3HU, 3J0POBBI0 MJIM HMMYIIECTBY IOTPeOUTENsE BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PEHENTYPHBIX UM MHBIX HEJOCTAaTKOB TOBapa (paboThl, yCIyTH),
MIOJIVIEKHUT BO3MEILEHHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIICHHS Bpe/ia, IPUIMHEHHOTO BCIICICTBHE HEAOCTATKOB TOBapa (padoThl,
ycnyrI/I), MMPU3HACTCA 3a HIO6I>IM NOTCPICBIINM HC3aBUCUMO OT TOIr0, COCTOAI OH B JOTOBOPHBIX
OTHOIIEHUSX C TPOJABIIOM (MCTIOJHUTEIIEM ) HIIH HET.

3. Bpen, npuurHEHHBIN KU3HU, 3I0POBBIO HIIM UMYLIECTBY MOTPEOUTEIS, MOIICKUT BOSMELICHHUIO,
€CJIM BpeJl MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CITY>KOBI MJIH CpOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynpTar paboThl) HOJDKEH OBITh YCTaHOBJIEH B COOTBETCTBHMHU C IyHKTamu 2, 4
CTaThbH 5 HACTOSIIET0 3aKOHa CPOK CIYy>KObI HMJIM CPOK TOMHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTENIo He ObUIa MPeJoCTaBIeHa MOJTHAS U TOCTOBEpHAask HH(POPMAIIUSI O CPOKE CITYXKObI HIIU CPOKE




TOAHOCTH, JINOO TOTpeOUTENs HEe OBUT MPOMH(POPMHUPOBAH O HEOOXOAUMBIX NIEHCTBHAX 10 MCTEYCHUU
CpOKa CIIy>KObl MJIM CpOKa TOJHOCTH M BO3MOXKHBIX TOCIJICACTBHSIX TPH HEBBIOJHEHUH YKa3aHHBIX
neicTBuil, MO0 ToBap (pe3ynapTaTr pabOTHI) MO MCTEYCHHWH STHUX CPOKOB MPEACTABISIET OMACHOCTDH IS
’KU3HU | 37I0POBBSI, BPE ITOUICKUT BO3MEILICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUIHHECHHSI.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBMM € MYHKTOM | cTaThbu 5 HAacTOsIIEro 3aKOHa U3rOTOBUTENb (MCIIOJHUTENb) HE
YCTaHOBUJI Ha ToBap (paboTy) CPOK CITY>KOBI, BpE/ MOJICKUT BO3MEIICHUIO B ClIy4ae €ro MPUYMHEHUS B
TEYEHHUEe JIECSTH JIET CO JAHA Nepeaayuu ToBapa (paboTbl) MOTPeOUTENIO, a €CJIU A€Hb Iepeiadl yCTaHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJICHNS TOBapa (OKOHYaHUSI BHIIIOJIHEHUS pabOThI).

Bpen, nmpuunHeHHBIN BCIEICTBUE HEIOCTATKOB TOBApa, MOMJICKHUT BO3MEUICHHUIO MPOJABIIOM WU
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

BpeL[, HpI/I‘II/IHeHHBII\;I BCJICACTBUC HCEIOCTAaTKOB pa6OTBI Wi YyCIyru, HnOIJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. I3roTOBUTENb (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPC, HpI/I‘{I/IHeHHLII\/'I JKU3HH, 3J0POBbIO
HJIN UMYIICCTBY HOTpe6I/ITeJ'I$[ B CBA3H C UCIIOJB30BAHUEM MATCPUATIOB, O60py,I[OBaHI/I$I, HUHCTPYMCHTOB U
HHBIX CpCICTB, H606XOI[I/IMBIX AL IIPOU3BOACTBA TOBApPOB (BLIHOJ'IHGHI/IH pa60T, OKa3aHUusi ycnyr),
HE3aBUCUMO OT TOT'O, IMO3BOJIAI YPOBCHb HAYUYHBIX U TCXHUYCCKHUX 3HAHUH BBEIIBUTH X OCOOBIC CBOICTBA
W HET.

5. UsroroButens (MCHOJHUTEND, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKaXET,
YTO Bpe] MPUYMHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HAPYUICHHs TOTPEOUTENEM YCTAaHOBICHHBIX
MIpaBUJI UCIIOJIb30BAHUS, XPaHEHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcaumsa mopanbHOro Bpega

MopanbHblii  BpeA, TNPUYUHEHHBIM TMOTPEOUTENI0 BCIEACTBUE HApPYIIEHHUS W3TOTOBUTEIEM
(ucmonHUTENEM, MPOJABIIOM, YHOJTHOMOYEHHOMN OpraHm3zalnue Wil  YHOJTHOMOYEHHBIM
VH/IMBUYaJIbHBIM MPEIIPUHUMATEIEM, HMIIOPTEPOM) IpaB MOTPEOUTENsI, TPEIYCMOTPEHHBIX 3aKOHAMHU
W TIpaBOBBIMU akTamu Poccuiickoit denepanuu, peryIupyOMMMA OTHOIICHHUSI B 00JACTH 3alllUTHI MPaB
noTpeOUTeNnei, MOUIeKUT KOMIICHCAIMM TNPUYMHHUTEIEM Bpeda IpH HAJIWYMKM €ro BUHBL Pa3mep
KOMIIEHCAI[M MOPAJIbHOTO BpeJa OIpenesseTcss CyAOM W He 3aBUCUT OT pa3Mepa BO3MEIICHHS
HMYIICCTBCHHOT'O BpCaa.

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KOMHGHC&L{I/IH MOpPAaJIbHOTO Bp€aa OCYHICCTBIIACTCA HE3aBUCUMO OT BO3MCUICHUA NMYIICCTBCHHOTO
BpeJia ¥ TIOHECEHHBIX TOTPEOUTENIEM YOBITKOB.

Cratban 16. HepencTBUTENbHOCTbL YCNOBMW [O0roBopa, YLEMASOWUX npaBa
notpe6butens

1. VYcnoBus [oroBopa, YHIEMISIOIIME MpaBa MNOTPEOUTENs 1O CpPaBHEHUIO C IpaBHJIAMH,
YCTAHOBJICHHBIMM 3aKOHAMHM WJIM HWHBIMH TPaBOBbIMH akTaMu Poccuiickoit denepanuu B 007acTH
3alUTHI MIPaB MOTpeOUTENEH, MPU3HAIOTCS HEIEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOJHEHUS JOrOBOPA, YIIEMIISIOUIETO MpaBa MOTPEOUTENs, Y HETO BOSHUKIH
yOBITKH, OHU TIOJJICKAT BO3MEIICHUIO U3TOTOBUTENEM (MCTIOTHUTENIEM, TIPOIABIIOM) B IIOJTHOM 00BEME.




2. 3ampemaercs 00yCIIOBIMBATh NMPHOOPETEHHE OJHUX TOBAapoB (paboT, yciyr) o0s3aTeinbHBIM
npUOOpEeTeHUEM HHBIX TOBAapoB (paboT, ycnyr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapylLIeHHsl €ro IpaBa Ha CBOOOJHBIM BHIOOpP TOBapoB (paloT, ycCiyr), BO3MEILAIOTCA IMPOJaBLOM
(McnosHUTEIEM) B TIOJTHOM 00BEME.

3anperniaercs 00yCIIOBIMBATh YIOBICTBOPEHHUE TpPEOOBAHHA MOTPEOUTENCH, MPEABSIBIICMBIX B
TE€YEeHHE rapaHTUIHHOTO CPOKa, YCIOBUSIMH, HE CBSI3aHHBIMU C HEIOCTaTKaMH TOBapoB (padoT, yciyr).
(a63arn BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. IIpoxaBen (MCIONHUTENL) HE BIpaBe 0€3 COTNIACHS MOTPEOUTENs BBHIOIHATH JOTIOJTHUTEIILHBIC
paboThl, yciyru 3a miaty. [lotpedurens BipaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCayr), a €CiIu OHU
OIlTaYeHbI, MOTPEOUTENb BIpaBe MOTPEOOBaTh OT MpojaBla (MCIOJHHUTENS) BO3BpaTa YIIaueHHOMN
cymmbl. Corntacue moTpeOuTeNss Ha BBITIOJTHCHHE JOMOHUTEIBHBIX padoT, YCIYT 3a TUIaTy OQOPMITSICTCS
npoaaBIOM (MCIIOJIHUTENEM) B NMHUChMEHHON (opme, eciu MHOe HE NPeayCMOTpeHO (enaepabHbIM
3aKOHOM.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NopsAOK onnaTtbl NpU npoadaxe TOBapoB (BbINOJIHEHUMU
paboT, okazaHum ycnyr)
(BBenena dexnepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponasen (MCHOTHHUTENH) 0053aH 00ECTIEYUTh BO3MOXKHOCTH OIUIATHI TOBAapoOB (padoT, YCIyr)
MyTEM HCIOJB30BAHMS HALMOHAJBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaKKE€ HAJMYHBIX PAcUETOB II0
BBIOOPY MOTpeOUTEIS.

OO0s3aHHOCTE 00€CTIEUYNTh BO3MOKHOCTH OIIATHI TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHHEM
HallMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HAlMOHAIbHOM CHUCTEMBbl IUIATEKHBIX KapT
pacnpocTpaHsieTcsl Ha MpojaBua (MCIOIHUTENS), Y KOTOPOTO BbIpydKa OT peanu3alvu ToBapoB (pador,
YCIIyT) 3a MPEAISCTBYIOIMINNA KaJICHIaPHBIN IO/ MPEBHIIIIAET COPOK MUJUTHOHOB pPyOJIeH.

Ecnu mecto omnatel ToBapoB (paboT, yciryr) HaXOIUTCSI B MECTe, Iie HEe MPEAOCTABISIOTCS yCIYTH
JOCTyNa K IOJBM)KHOW paavoTeNe(OHHOW CBS3M M (WIM) CpeACTBaM KOJUIEKTUBHOIO JIOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKaIMOHHON cetn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOKAAETCS
OT 0053aHHOCTH OOECIeUYUTh B HSTOM MECTE BO3MOXKHOCTH OIUIATBI TOBapoB (pador, yciyr) ¢
MCTIOJIb30BAHNEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponmaBer; ocBoOOXmaeTcss OT OOSI3aHHOCTH O00ECTEUYUTh BO3MOXKHOCTH OIUIATBl TOBAapOB C
WCIIOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alnui TOBApOB B KOTOPOM COCTaBJISIET MEHEE IITH MIJIJTMOHOB pyOJield 3a MpeIecTBYIOIIHI
KaJICHAAPHBIN rO.

(n. 1 B pen. @enepanproro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, yCIyr) MOXKET NPOU3BOAMTHCS IMOTPEOHMTENIEM B COOTBETCTBUU C
yKazaHUEeM MpoJaBla (UCHOJHUTENS) IyTEM pacueToB uepe3 CyOBEKTOB HALMOHAIbHOHN IUIATEKHOU
CUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATE)KHBIX YCIYyr B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®epepanuyu 0 HAUMOHAIBHOM IUIATEXKHONW CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU HJIM MHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit deneparui.

3. Ilpu omnate ToBapoB (paboT, YCIyr) HAJIMYHBIMU JICHEKHBIMHA CPEICTBAMH 0053aTelIbCTBA
noTpeduTenss mepea MpoAaBioM (UCTIOTHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIOYr) CUYHTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTAa BHECEHUS HAJUYHBIX JI€HEKHBIX




CPEACTB TPOJABIy (MCIOJHHUTENIO) JIMOO TUIATEKHOMY areHTy (CcyOareHTy), OCYIIECTBISIOIIEMY
JeSITeNIbHOCTD IO MPUEMY IaTexel GU3NYecKux JTull.

[Ipu onnate ToBapoB (padoT, yciayr) MyTeM MepeBo/ia MPEAOCTaBISIEMbIX IOTPEOUTEIEM HAITUYHBIX
JICHEXKHBIX CPEICTB 0e3 OTKPBITHS OAaHKOBCKOTO cueTa 00sS3aTeNbCTBAa MOTPEOUTENS Mepes MpOoJaaBIOM
(ucnosmHUTENIEM) TIO OIUIaTe TOBAapOB (PaboT, yCIIyT) CUUTAIOTCS MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEICTB C MOMEHTAa BHECEHHUS MOTPEOHUTENEM HAIWYHBIX JICHEXKHBIX CPEJCTB KPEAUTHOU
opraHu3anyu 00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIINM JIEATEIILHOCTh B
COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickoi denepanny 0 HAlMOHAIBHOM IIJIATEKHOU CUCTEME.

[Ipu orutate ToBapoB (padboT, yciryT) MyTeM MEpeBo/ia IEHEKHBIX CPEICTB B paMKax MPUMEHSIEMBIX
dbopM Oe3HANMYHBIX pacyeTOB 00s3aTeNbCTBA MOTpPEOUTENS TMepes MPOAABLOM (MCIOIHUTENEM) IO
oriate ToBapoB (paboT, yCIIyT) CUMTAIOTCS UCIOJHEHHBIMU B CyMME, YKa3aHHOM B PacCHOPSHKEHUU O
NepeBO/Ie JICHEXKHBIX CpPEACTB, C MOMEHTa THOATBEPXKICHHUS €ro MCIOJHEHUS O0CIyKUBaroIen
MOTPeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciIyr) MpoJaBily (MCIOJHHUTENIO) 3alpelieHO YCTaHABIUBATh B
OTHOILICHWH OJHOTO BHIAa TOBapoB (paboT, yCIIyr) pa3M4HbIC IICHBI B 3aBUCHMOCTH OT CIloco0a HxX
OIJIAaThl MOCPEICTBOM HAJIMYHBIX PACUETOB MJIM B PaMKaX MPUMEHSIEMbIX GOpM O€3HAIMYHBIX PaCUETOB.

5. IlponaBeny (MCHOJIHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HHUKIUIME y MOTpeOUTENs YOBITKH,
BbI3BaHHbIC HapylIeHUEM TpeOOBaHUHN MyHKTa | HacTOSIIEH CTaThH.

Cratbsa 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3ammra npaB noTpedUTENeH OCYIECTBIISACTCS CYIOM.

3amuTa npaB  NoTpeOuTeNned  ycioyr, OKas3blBAEMbIX  (DMHAHCOBBIMU  OpraHMU3ALMSIMM,
OpPraHU3YIOIMMH B3aUMOJICHCTBHE C YIIOJHOMOUYEHHBIM IO MpaBaM NoTpeOuTeneil (UHAHCOBBIX YCIyT B
coorBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YIOIHOMOYEHHOM MO TpaBaM motpeduTeneil GrHAHCOBBIX
yciIyr", OCyIIECTBIISAETCS ¢ 0COOEHHOCTSIMH, YCTaHOBICHHBIMH yKa3aHHbIM DeepalibHbIM 3aKOHOM.
(a63arn BBeneH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB NOTpeOuTeNe MOTYT OBITh MpPENbsABICHBI MO BHIOOPY HUCTIA B Cy. IO
MECTY:

HaXOXXACHUA OpraHU3aluvn, a €CJIM OTBCTYUKOM SBJISACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeanpuHuMareiib, -
€ro XUTCIIbCTBA,

KHUTCJIbCTBA NN Hpe6BIBaHI/I$I ucraa,
3aKIIFOYCHUA UIIW UCITIOJTHCHUA JOr0BOpa.

Ecnmu McKk K opraHM3aniy BBITEKAeT M3 ACSATEIBHOCTH ee (hnimaja Wil TpEeJACTaBUTEILCTBA, OH
MOKET 6LITB MPCABABJICH B CY IO MCCTY HAXOXKICHHUA €C (bmmana WU NMPCACTAaBUTCIILCTBA.
(. 2 B pen. ®enepanbpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIC HUCTLHHI MO MCKAaM, CBA3aHHBIM C HapyLICHHEM IIpaB MOTpeOHUTENCH,
OCBOOOXKJAIOTCSL OT YIUIAThl TOCYJapCTBEHHOW MOLUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajmorax u coopax.

(. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)




Maea Il. SALLIUTA NMPAB MOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebuTtens npm obHapyXeHMU B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTpeburtens B ciydyae OOHApy»XEHHUsI B TOBApE HEIAOCTATKOB, €CJIM OHU HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpedOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOH e ToBap APYroil Mapku (MOAETH, apTUKYJa) C COOTBETCTBYIOIINM
MepepacyeToM MOKYITHON LEHBI;

HOTpe6OBaTB COPasMEpPHOI'0 YMCHBIIICHU HOKyrIHOﬁ OCHBI,

l'IOTp€6OBaTI) HE3aMCJIUTCIIBHOT'O 663B03M€3I{HOF0 YCTpaHCHHA HCEAOCTATKOB TOBapa MU
BO3MCIICHHUA paCXOa0B HA UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIU TPCTbUM JIMIOOM;

OTKa3aTbCd OT MCIOJHCHHA AOTOBOpa KYIUIM-IPOAAXKU U HOTp€60BaTI) BO3Bpara YHJ'IaLIGHHOﬁ 3a
TOBAp CYMMBI. ITo Tpe6OBaHI/II-O npoaaBna M 3a €10 CUCT HOTpe6I/ITeJ'IB AOJIKCH BO3BpPAaTUTL TOBAp C
HEAOCTaTKaMH.

[1pu 5TOM MOTpEOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEUICHUS YOBITKOB, IPUYHHEHHBIX
eMy BCIIEACTBHE MPOAAXH TOBApa HEHAUIEKAIIET0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTaHOBJICHHbIE HACTOSIIUM 3aKOHOM JUIs  YZOBJIETBOPEHHUS COOTBETCTBYIOUIMX TpeOOBaHUI
noTpeouTens.

B oTHOmEHMH TEXHUYECKH CIOKHOTO TOBapa NOTpeOUTenb B cCiydae OOHApyX eHHS B HEM
HEJIOCTAaTKOB BIPABE OTKA3aThCsl OT WCIOJIHEHMs JOTOBOpPA KYIUIM-TIPOJAKU M TOTPeOOBaTh BO3BpaTa
yIUIa4eHHON 3a TaKoil TOBap CyMMBbI JIMOO MPenbsSBUTH TPeOOBaHHE O €ro 3aMeHe Ha TOBap ITOH ke
Mapku (MOJeIH, apTUKyJia) WM Ha TaKoW >Ke ToBap JApyrod Mapku (MoIenu, apTHKyja) C
COOTBETCTBYIOILIMM IE€pEpacyeToOM IOKYHMHOW LIEHbl B TEUYEHHE MATHAAUATH JHEH co OHS mepenadyu
MOTPEOUTENI0 TaKoro ToBapa. [lo HMCTEYeHWH 53TOTO CpOKa YKa3aHHbIE TpPEOOBAaHUS MOIJICkKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIAEAYIOLIUX CIyYaes:

oOHapyKeHHe CYIIECTBEHHOTO HEIOCTaTKa TOBapa,
HapylIeHHE YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIOJBb30BaHUSI TOBapa B TEUEHHME KAXKIOTO roja TapaHTHHHOTO CpoKa B
COBOKYITHOCTU 0Oo0jiee 4eM TpHILATh THEH BCIIEJACTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro PazIU4HbIX
HEJIOCTATKOB.

IlepeyeHb TEXHHUYECKHM CIOXKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoM  Poccuiickoit
denepauuu.
(n. 1 B pen. @enepanproro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yka3aHHble B MYHKTE | HacTOsIEH CTaTbu, NPEABABISAIOTCS MOTpeOHTEIEM
npoAaBlly JMOO YHNOJHOMOYEHHOH OpraHW3alliil WX  yIOJHOMOYEHHOMY WH/WBHIYaJTbHOMY
[pEAIPUHUMATENIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)




3. IlorpebuTtensb BIipaBe NpeabsiBUTh TPEOOBAaHUS, YKa3aHHbBIE B a03allax BTOPOM U IATOM ITyHKTa |
HACTOAIIEH CTaThW, W3TOTOBUTENIO, YHOJHOMOYEHHON OpraHu3aldd WU  YIOJIHOMOYEHHOMY
WHIAVNBUIYTBHOMY MPEANPUHUMATEIT0, UMIIOPTEPY .

(B pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mnpembsBieHHs 3THX TpeOOBaHWN MOTPEOWTENb BIIPABE BO3BPATUTH W3TOTOBHTENIO WIIH
UMITOPTEPY TOBap HEHA/IJISKAIIETO Ka4eCTBa U MOTPeOOBaTh BO3BpaTa yIJIaYeHHOW 32 HEr0 CyMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpaelii 3akoH oT 25.10.2007 N 234-03.

5. OrcyTrcTBHE y MOTpEeOUTENs KacCOBOrO WJIM TOBAPHOIO 4YeKa JUMOO HMHOIO JOKyMEHTa,
yaocToBepstonux (GakT M YCIOBHS TMOKYNKH TOBapa, HE SBISIETCS OCHOBAaHMEM [UIsl OTKa3a B
YIOBJIETBOPEHHUH €r0 TPEOOBAHHIA.

[lpomaBerr  (M3rOTOBUTENb),  YIOJIHOMOYCHHAs  OpraHu3alys  WIH  YIOJHOMOYCHHBIH
WHAVNBUIYATBHBIN MPEANPUHUMATENb, UMIIOPTEP 00SI3aHBI MPUHATH TOBAP HEHAJICKAIIETO KadecTBa y
noTpeOUTENsT U B Cllyyac HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutenp Brpase
y4acTBOBATh B IPOBEPKE KadecTBa TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae crmopa o mpuuymHax BO3HMKHOBEHHWs HEIOCTATKOB TOBapa MpojaaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAsl OpraHU3aIl¥sl WU YIOJTHOMOYSHHBIH UHIWBUIYANbHBIA TPEINTPUHUMATEh, UMIIOPTEP
00s13aHBI TIPOBECTH JKCIIEPTH3Y TOBapa 3a CBOM cuUeT. DKCIepTHU3a TOBapa IMPOBOIUTCS B CPOKH,
ycTaHOBJIeHHbIe cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa AJid YJIOBJIETBOPEHHS COOTBETCTBYIOLIUX
TpeboBanuit morpedutes. [loTpeduTens BlipaBe MpUCyTCTBOBATH IIPH MMPOBEICHUN YKCIIEPTHU3HI TOBapa U
B CJIy4yae HEeCOTJacHs ¢ ee pe3yJbTaTaMH OCTIOPUTH 3aKII0YEHHE TaKOM SKCIIEPTU3bI B CYZAeOHOM MOPSIIKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesyibTare SKCIEepTH3bl TOBapa YCTAaHOBJIECHO, YTO €r0 HEAOCTATKH BO3HUKIIW BCIEIACTBHE
00CTOSITETTLCTB, 32 KOTOPBIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENB), OTPEOUTENh 00s13aH BO3MECTHTH
MPO/IaBIly (M3TOTOBUTEIO), YIOJHOMOUYCHHOW OpTraHU3AIMK WX YIIOJTHOMOUYEHHOMY HHIAMBUAYaJTLHOMY
MPEeNNPUHUMATEII0, UMIIOPTEPY pacXoibl HAa TPOBEACHHE DKCIEPTU3BI, a TaKXKEe CBsS3aHHBIE C ¢
MIPOBEACHUEM PACXObl HA XpaHCHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®enepanbuHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHOro 3aKkoHa OT 17.12.1999 N 212-D3)

6. IlpomaBeny (M3rOTOBHUTENb), YINOJHOMOYEHHAasi OpraHU3alMs WIM  YINOJHOMOYEHHBIN
WHIWBHUyAIbHBIA TPEANPUHUMATEb, UMIIOPTEP OTBEUYAET 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPeOUTENh JOKAXKET, YTO OHU BO3HUKIIM JI0 TIEpeladyd ToBapa
MOTPEOUTEITIO WU TI0 MPUYMUHAM, BO3HUKIIIMM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUWHBIA CPOK, MpojaaBel] (M3rOTOBHTEID),
YIIOJIHOMOYEHHAs! OpraHu3alus Wi YIOJIHOMOYEHHBIN UHAUBUAYAJIbHBIN MPEeINPUHUMATENb, UMIOPTED
OTBEYAeT 3a HEJOCTaTKU TOBapa, €CIM He JOKaKeT, YTO OHM BO3HUKIM IOCIE MepeJadyd ToBapa
MOTPEOUTENIO0 BCICJACTBUE HAPYUICHHs] MOTPEOWTENEeM TMpPaBWI HCIONB30BAHUS, XpPAHCHUS WIHN
TPaHCIOPTUPOBKHU TOBAPA, NEUCTBUU TPETHUX JIUIl WJIK HEMPEOI0TUMON CUJTBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)




7. JocTaBKa KpyImHOTa0apuTHOTO TOBapa M TOBapa BECOM OoJiee MATH KAIOTPAaMMOB JIJIsl PEMOHTA,
YICHKH, 3aMEeHbl M (WIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU U 3a CUET MpOoAaBIia
(M3roTOBUTENS,  YIOJHOMOYEHHOW  OpraHM3allMM  WIM  yHOJHOMOYEHHOIO  HMHJMBUIYaJIBHOTO
NpeanpuHUMAaTeNs, UMIOpTepa). B cilydae HEUCHOJIHEHHWs JaHHOW OOS3aHHOCTH, a TaKkkKe MpH
OTCYTCTBUM TMpoOJaBLa (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3ald WM YIOJIHOMOYEHHOTO
WHAUBUAYATBHOTO MPEATNPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHHS OTpeOUTENs JOCTAaBKA U (M)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYHLIECTBIAThCA mnorpeOuteneMm. Ilpu »3TOM mnpoaasen
(M3roTOBHUTEND,  YMOJTHOMOYEHHAss  OpraHM3alUs  WIM  yYHNOJHOMOYEHHBIH  WHAWBHIYaJbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 0053aH BO3MECTUTH MOTPEOUTENIO PACXO/IbI, CBSI3aHHBIE C JOCTABKOW U
(unn) BO3BPAaTOM YKa3aHHBIX TOBApPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBreHUMA notpebutenem TpeGoBaHUA B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPEAbSIBUTH NPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (WM3rOTOBUTEIIO, YIIOJIHOMOUYCHHOW OPTaHM3AMH WIA YIIOJHOMOYECHHOMY
WH/IUBUYaIbHOMY TPEANPHUHAMATEN0, UMIOPTEPY) B OTHOIICHUHM HEIOCTATKOB TOBapa, €CJIM OHU
oOHapy»XEeHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WIJIH CPOKA TOTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNN TOBAapOB, Ha KOTOpBIE FapAaHTUWHBIE CPOKHA WJIA CPOKH T'OJHOCTH HE YCTaHOBIICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTh yKa3aHHbIC TPEOOBaHMsS, €CIIM HEAOCTATKH TOBAPOB OOHAPYKCHBI B
pa3yMHBII CPOK, HO B MpeNeiax JIBYX JIET CO JHS Mepeaadyn UX MoTpeOuTento, eciu 0oJiee UIUTEIbHBIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIM JJOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apaHTUHHBIN CPOK TOBapa, a TaKKE€ CPOK €ro CIIyKObl MCUMCISETCS CO JIHA Tepeladyu ToBapa
MOTPEOUTENIO, €CIM HMHOE HE MPEeIyCMOTPEHO JO0roBopoM. Eciam neHb mepemadyd yCTaHOBHTH
HEBO3MOKHO, 3TU CPOKU UCUHCIISIOTCS CO THS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce3oHHBIX TOBapoB (00YyBHM, ONEXKIbI W TPOUYMX) OTH CPOKH HMCUUCISAIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOILLETO CE30HA, CPOK HACTYIUIEHHUS] KOTOPOrO OMPENENseTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu UCXoas W3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
notpeOuTenei.

[Ipu mpopake TOBapoB MO 0OpasiaMm, MO IMOYTe, a TaKXKE B CIIydasx, €CIM MOMEHT 3aKIIFOUCHHS
JIOTOBOpa KYIUTH-TIPOJQKM M MOMEHT TepeJadyd ToBapa NOTPEOUTENI0 HE COBMANAIOT, STH CPOKH
HCYUCIISIOTCS CO JHS JOCTaBKM ToBapa noTpebutento. Ecim moTpeOuTtens UIIeH BO3MOXHOCTH
UCIIOJIb30BaTh TOBApP BCJEACTBHE OOCTOSTENHCTB, 3aBHUCAIIUMX OT TPOAaBIa (B YACTHOCTH, TOBap
HYX/IAaeTCsl B CIEIHAIBHOW YCTaHOBKE, MOJMKIIOYCHHH WA COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT JO0 YCTPAHCHHUS MPOAABIIOM TaKUX OOCTOSTENbCTB. Ecnum nmeHb MOCTaBKH,
YCTAHOBKH, TOAKIIOYEHUS, COOPKHM TOBapa, YCTPAHCHHS 3aBUCANIMX OT MPOAABIA OOCTOSTEIHCTB,
BCJIC/ICTBHE KOTOPBIX MOTPEOUTETh HE MOXKET HCIOJIh30BaTh TOBAp IO HA3HAYCHHUIO, OIMPEICIUThH
HEBO3MOJKHO, 3TH CPOKU UCUYHUCIISIOTCS CO JTHS 3aKIIFOUCHHS IOTOBOPa KYTUTH-TIPOAAKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3art uckimtoueH. - denepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK TOAHOCTH TOBapa OMNpCACIACTCA NCPUOAOM, UCHHUCIIACMBIM CO IHA HU3IrOTOBJICHUSA TOBAapa, B




TCYCHHUC KOTOPOIO0 OH HNPUIroACH K HCIIOJIB30BAHHUIO, WA I[ElTOfI, A0 HACTYIUJICHUA KOTOpOI\/JI TOBAp
MMPUTOJACH K UCITIOJIb30BAHUIO.

ITponomKNUTENTPHOCTE CPOKAa TOXHOCTH TOBapa JODKHA COOTBETCTBOBATH  0O0S3aTENBHBIM
TpeOOBaHMAM K OE30ITaCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTPIfIHLIe CPOKH MOTYT YCTAHABJIMBATHCA HA KOMIUICKTYIOIUC U3ACINA U COCTABHBIC 9aCTU
OCHOBHOTI'O TOBapa. FapaHTHfIHBIe CPOKH Ha KOMINICKTYIOIIHEC U3ACINA U COCTABHBIC YaCTHU UCHUCIIATOTCA
B TOM K€ IOPAIKE, UTO U FapaHTPIfIHBIfI CpOK Ha OCHOBHOM TOBAap.

lapanTuitHple CpPOKM Ha KOMIUICKTYIONIME W3JCIUS W COCTaBHBIC YacTH TOBapa CUYUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE U3JICIIUE, €CJIM MHOE HE YCTAaHOBJICHO JIOrTOBOpoM. B ciyyae,
€CJIM Ha KOMIUICKTYIOIIee M3/C/INe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAaHOBJIICH TapaHTUHHBIN
CPOK MEHbIIEH MPOJOJIKUTEIBHOCTHA, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JEiHe, MOTPEOUTEINh
BIIPaBE TMPEIBIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMH KOMIUICKTYIOMICTO M3JCIIAS U COCTAaBHOM
YacTH TOBapa, MpH WX OOHAPYKEHUH B TCUCHHE TApAaHTUHHOTO CPOKA Ha OCHOBHOE M3JIENINE, €CITH UHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnn Ha KOMIUIEKTYIOLIEEe U3/e/INe YCTaHOBJIEH FapaHTUHHBIA CPOK OOJIBILIEH MPOIOIKUTEIBHOCTH,
YeM TrapaHTHHHBI CpPOK Ha OCHOBHOM ToBap, MOTpeOUTENb BIIpaBe MPEABIBUTH TpPEOOBaHUS B
OTHOLIEHWM HEJOCTAaTKOB TOBapa IIPpM YCIOBUHM, YTO HEJOCTATKH KOMIUIEKTYIOIIErO W3JIeIus
oOHapy’KeHbl B TEUCHHE FapaHTHUHHOTO CpOKa Ha 3TO M3JeNIUe, HE3aBUCUMO OT UCTEUEHHs TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSLIEH CTaThe, JOBOAATCS 10 CBEACHUS NOTpeOUTENs B HHPOpMALUU O
TOBape, NIPEI0CTABIAEMOM MOTPEOUTEIIO B COOTBETCTBUM cO craTheil 10 HacTosmero 3akoHa.

5. B cnydasx, Korjaa mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CPOK COCTAaBISIET MEHEE JIBYX
JeT W HeIOCTaTKW ToBapa OOHApy)KEHBI TOTPEOHWTENEeM IO WCTEUYECHUH TapaHTUHHOTO CpOKa, HO B
mpeAesax AByX JIeT, NOTpeOuTeNh BIpaBe MPEAbSIBUTH MPOMAABIy (M3TOTOBUTENIO) TpeOOBaHMUS,
IpeyCMOTpEHHBIE cTaThell 18 HacTosmero 3akoHa, €Cliu J0KaXeT, 4TO HEJOCTATKH TOBapa BOSHUKIIU J10
€ro mnepeadyy NoTPeOUTENIO WK MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cioyuae BBIABIECHHS CYIECTBEHHBIX HEIOCTATKOB TOBapa MOTpeOHTENb BIpaBe NPEIbSIBUTH
U3rOTOBUTENIO  (YNOJIHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOMY  HHIUBUAYaJIbHOMY
IPEIIPUHIMATEN0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHMM TaKMX HEIOCTATKOB, €CIIU
JOKaXeT, 9YTO OHM BO3HUKIIM J0 Tepeiadnl ToBapa MOTPEOUTEIIO WIIK IO IPUIMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TpeOOBaHUE MOXKET OBbITh MPEABABICHO, €CIIU HEJOCTaTKU TOBapa OOHApy>KEHBI 110
UCTEYCHHH JBYX JIET CO JHA MepeJadu ToBapa MoTpeOuTenio, B TeUCHHE YCTAaHOBJIEHHOTO Ha TOBAap CpPOKa
CIIy>KOBbl WJIM B TE€YEHHUE JAECATH JIET CO JHs Mepellaud ToBapa MOTPEOUTENI0 B Cllyyae HEYCTAHOBJICHUS
cpoka cimy0bl. Ecnu ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TE€UYEHHUE JBAJIATH JHEH CO JHA €ro
IpeIbsBICHUS MOTpeOUTENEM MM OOHAPY’KEHHBI MM HEIOCTAaTOK TOBapa SBISAETCS HEYCTPaHUMBIM,
NOTpeOUTENh 10 CBOEMY BBIOOPY BIIPaBE MPEAbSIBUTH M3TOTOBUTENIO (YIIOJTHOMOUYEHHON OpraHU3aluu
WIHA YTIOJIHOMOYEHHOMY WHAMBHUIYaJIbHOMY HpPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYyCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHMA WM BO3BPAaTHUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alud WIM YIOJHOMOYEHHOMY WHAMBHUIYaJIbHOMY IHpEANPHUHUMATEIIIO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAYCHHOM JIEHEKHON CYMMBI.

(. 6 B pen. ®enepanpHOro 3aKkoHa OoT 21.12.2004 N 171-D3)




Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa Mu3rotoButenem (npoaasBuUoOM,
YNOSITHOMO4Y€HHOM opraHusaumen unm YNOSIHOMOY€HHbIM MHAMBUAYaNbHbIM
npeanpuHuMarenem, UMNOopTepom)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecu cpok ycTpaHeHHs HEJIOCTAaTKOB TOBapa HE OINpPEJIeICH B MUCHMEHHOH (hopMe CoTJIalleHHEeM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IPOIABIIOM, YIOJTHOMOUYEHHOMN
OpraHM3alnel WM  YNOJIHOMOYEHHBIM HMHIUBUAYAJbHBIM  IpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMEIJTUTEIbHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA Ui UX YCTPAHCHHUS C
y4eTOM OOBIYHO MpUMEHseMOTo crocoba. Cpok yCTpaHEHMs] HEIOCTAaTKOB TOBapa, OMPEICISIEMBbIH B
MUCHMEHHOM (hOpME COTIIANICHHEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IMATh JTHEH.

B ciryuae, ecniu Bo Bpemsl yCTpaHEHUs HEJIOCTATKOB TOBAapa CTAHET OYEBHIHBIM, YTO OHU HE OyayT
YCTpaHEHbI B ONPEICIICHHBI COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTBH COTJIALICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHME HEOOXOMUMBIX IS YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (aeraneil, MaTepuasioB), 000pYyAOBaHUS WIN MOTOOHBIC IPUYNHBI
HE SBIISIIOTCS OCHOBAaHHEM IS 3aKJIFOYECHUS COTJIALICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HapyILIEHUE CPOKa, ONPEAEICHHOTO COTJIAllIEHUEM CTOPOH ITIEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOWIEHWH TOBapOB HAJIUTEIHLHOTO IIOJIB30BAHHUS U3TOTOBUTENb, MPOJAABell JHOO
YIIOJITHOMOYECHHAs] OpraHu3alusi WM YIOJTHOMOYEHHBIM WHAMBUIYAIbHBIA MPEATPUHUMATENL 00sI3aHbI
IpU TPEAbSIBICHUN MOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTABUTH MMOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAP JTUTEIIBHOTO TOJIb30BaHMUs, 00J1a/Taf0IINN dTHMH
K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBOWCTBaMHU, 0OECIIEUUB JIOCTaBKY 3a CBOM cueT. [lepeueHp ToBapoB
JUTUTEIILHOTO TMOJB30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHME HE PACIIPOCTPAHSIETCS, yCTaHABIUBACTCS
[IpaButenscTBOM Poccuiickoi denepanuu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B ciywae ycTpaHeHHs HEIOCTATKOB TOBapa T'apaHTHMHBIA CPOK Ha HEro IpPOJIEBAETCS Ha
NEepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIOJB30BAJICA. YKAa3aHHBIA IMEPHOJA HCUUCIAETCS CO JHSA
oOparieHus: moTpeduTens ¢ TpeboBaHUEM 00 YCTpaHEHMH HEIOCTAaTKOB TOBapa J0 THS BbIIAYM €ro I10
OKOHYaHUU peMoHTa. [Ipu BeIjaue ToBapa U3roTOBUTENb (MIPOJABELl, YIIOJHOMOYEHHAs! OPraHU3aIMsl WU
YIOJIHOMOYEHHBI ~ MHAWBUAYAIbHBIH IpeIIpUHUMATEIb, HMIOPTEp) O0O0s3aH MPENOCTaBUTh B
NMMCbMEHHOM (hopme moTpeduTento mHpOpMAIMIo O JaTre oOpalieHus MoTpeOuTenss ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHApYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepelauyd ToBapa IMoTpedureneM s
YCTpaHEHUs1 HEIOCTAaTKOB TOBapa, O JaTeé YCTPaHEHHs HEJOCTaTKOB TOBapa C HX OMNHMCaHUEM, 00
MCTIOJIb30BAHHBIX 3aMACHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAaYM TOBapa MOTPEOUTEINIO 110
OKOHYaHUH YCTPAaHEHUs HEOCTaTKOB TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO HM3ACIHs HITH
COCTAaBHOM YacTH OCHOBHOI'O HU3JC/IHA, HAa KOTOPBLIC YCTAaHOBJICHBI FapaHTHﬁHBIe CpPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEEe M3/IEINe WM COCTABHYIO YacTh OCHOBHOTO W3[IENIUSl YCTAaHABIMBACTCS T'apaHTUHHBIN
CpOK TOH Ke MNPpOAOJDKUTCIIBHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIOMICC U3ACIIUC HUJIU COCTABHYIO
9acTh OCHOBHOTO HM3JICJIHS, €CITH HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM, U TapPaHTHHHBIA CPOK UCUUCIISICTCS
CO AHA BblOAa4YU HOTpe6I/ITeJHO 9TOI'0 TOBAapa N0 OKOH4YaHWHU PEMOHTA.

(1. 4 B pen. ®enepanpHOTro 3aKkoHa OT 17.12.1999 N 212-D3)




CraTtbsa 21. 3ameHa ToBapa HeHagnexauwiero KayecTea

1. B ciiyuae oOHapy»)eHuUsi TOTPEOUTEIEM HEJJOCTATKOB TOBAapa W MPEABIBICHUS TPEOOBAHUS O €T0
3aMeHe MpojaBenl  (M3TOTOBUTENb, YIOJIHOMOYCHHAs  OpraHu3alus WIA  YIOJHOMOYCHHBIN
MHAUBUAYAIbHBINA NPEINPUHUMATEIb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAap B TEUEHHWE CEMHU JTHEH
CO JTHS TIPEIIbSIBIICHUS] YKA3aHHOTO TPeOOBaHUS MOTPEOUTENEM, a P HEOOXOAUMOCTH JTOTIOJTHUTEIHLHON
IIPOBEPKU KadyecTBa TAaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEJIEM, YIOIHOMOYEHHOH OpraHu3anueil uiu
YIIOJITHOMOYCHHBIM WHMBHY aJTbHBIM NIPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TCUCHHE JIBAJIATH JTHEH CO
JTHS IPEbSIBIICHUS YKA3aHHOTO TPEOOBaHNUS.

Ecnmu y mnpomaBua (M3roToBUTENS, YNOJHOMOYEHHOM OpraHu3alMd WIM YHOJIHOMOYEHHOTO
WH/IMBUIYAJTBHOTO MPEINPUHUMATENSI, UMIIOPTEPa) B MOMEHT INPEIbSIBICHUSI TPEOOBAaHHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHA B TEUYEHHE Mecsla CO JHSA
MIPEIbSABICHUS TAKOrO TpeOOBaHUS.

B paiionax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTpeOUTENs O
3aMEHEe TOBapa IOJUICKUT YAOBIETBOPEHUIO O €ro 3asBICHUIO B CPOK, HEOOXOIUMBIN ISl OuepeHOM
JOCTaBKH COOTBETCTBYIOILLETO TOBapa B 3TH pailoHbI, B Cilydae OTCYTCTBHUS y NMpoJaBla (M3rOTOBUTEINS,
YHOJHOMOYEHHOM OpraHM3alMi WIM YHOJHOMOYEHHOTO HWHAMBHUAYAIbHOIO IpeANpUHUMATENS,
UMIopTepa) He0OXOIMMOro JJIs 3aMEHbI TOBapa Ha JACHb NPEAbABICHUS YKa3aHHOIO TPEOOBaHMUS.

Ecnu nns 3ameHsl ToBapa TpedyeTcst Oojiee ceMH AHEH, MO TpeOOBaHMIO MOTPEOUTENs MPOAABEll
(u3rotoBUTENs JUOO YHNOJHOMOYEHHAs OpraHu3alMs WIM YIOJHOMOYEHHBIH WHIMBHIYaJbHBIN
IpeaNpUHUMATENb) B TEUEHUE TPEX THEH cO JHsS MpexbsBICHHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TMPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BaHME Ha IEPHOJA 3aMEHbI TOBAp
JUINTEIBHOIO T0JIb30BaHMsI, OOJAJAIOUINl 3TUMM K€ OCHOBHBIMU MOTPEOMTEIHCKUMHU CBONCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH cyeT. DTO MpaBUJIO HE PACHpPOCTPAHAETCS HAa TOBApHI, IEpPEUYEHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUM € MyHKTOM 2 cTathu 20 HacTOAIEro 3akoHa.

(B pen. denepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIekKAIIETO KauyecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINIA B YyITOTPEOJICHUN.

IIpn 3ameHe ToOBapa TrapaHTUMHBIA CpPOK MCUMCISAETCS 3aHOBO CO JHS IIepeAadyd ToBapa
MOTPEOUTEITIO.

Cratba 22. Cpoku yaoBneTBOpeHUsi oTAenbHbIX TpeboBaHMN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanust MOTPEOUTENST O COPa3MEPHOM YMEHBIIEHHH MOKYIHOW LEHbl TOBapa, BO3MEIECHUH
pacxo0B Ha WCIPABICHHE HEJOCTAaTKOB TOBapa MOTPEOUTENIEM WM TPEThUM JIMIIOM, BO3Bparte
yIJTaue€HHOH 3a TOBap JACHEKHOH CyMMBI, a TaKke TpeOOBaHUE O BO3MELICHUU YOBITKOB, MPHUYMHEHHBIX
MOTPEOUTENI0  BCJICICTBUE TPOJNAXKH TOBapa HEHAJICKAIIET0 KadecTBa JIMOO MPEJOCTaBICHUS
HEHaJUIeXkKaleid uHpopMaluu O TOBape, IMOAJIEKAT YIOBIETBOPCHHUIO NPOJABLIOM (M3TOTOBHTEIEM,
VIOJHOMOYCHHOW OpraHM3alyedl WM  YINOJHOMOYEHHBIM WHAWBUAYAIBHBIM IPEINPUHAMATEIICM,
HMHOpTCpOM) B TCUCHUC ICCATU IIHCﬁ CO OHA MPEABABICHHUA COOTBCTCTBYIOIIICTO Tp660BaHI/I$I.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb nMNpoAaBua (M3roToBUTENs, YNONHOMOYEHHOM
opraHusauum Unm ynosiIHoMo4eHHOro UHAMBMAYanbLHOro npeaAnpuHUMaTens, uMnopTepay)
3a NPOCPOYUKY BbINOSIHEHNA TpeboBaHUN noTpedbuTens




(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOoTpeHHbIX ctaThsiMu 20, 21 u 22 HacToAIero 3aKkoHa CPOKOB, a TakXKe 3a
HEBBINIOJHEHNE (33JIePKKY BBIIIOJHEHHUs1) TPeOOBAaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha HEepUo[
peMOHTA (3aMEHBI) aHAJOTUYHOTO TOBapa MpoiaBell (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus WiIu
YIOJIHOMOYEHHBIH WHAMBUIYAJIbHBIN MpeANpUHUMATENb, UMIIOPTEDP), AOMYCTUBIINN Takue HApyIICHMS,
YIUTAYUBAET MOTPEOUTENIO 32 KaX /bl I€Hb MPOCPOUKHU HEYCTOMKY (II€HIO) B pa3Mepe OJIHOTO MPOLIEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenenseTcs, UCXOJS U3 €ro IICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHME TOTpeOUTENs MOKHO OBUIO OBITH  YIOBJIETBOPEHO IPOAABIOM  (M3TOTOBUTEINEM,
YIIOTHOMOYEHHOH OpraHu3alell WM  YIOJHOMOYEHHBIM HHIMBHIYAIBHBIM IIpEIIPUHUMATEICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YJIOBIECTBOPCHHS TAKOTO TPeOOBAHWS WM B JICHb BBIHECEHUS
CyAeOHOTO pelIeHus, €CiIi TpeOOBaHKE T0OPOBOIEHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cityyae HeBBIIOTHEHHS TPeOOBAaHUN MOTPEOUTENSI B CPOKH, MIPELyCMOTpPEeHHbIE cTaThiMu 20 -
22 Hactosmiero 3aKoHa, MOTPEOUTENIh BIIPaBe IO CBOEMY BBIOOPY TNPEABSBUTH WHBIE TPEOOBaHMA,
yYCTaHOBJICHHbIE cTaThel 18 HacTosuiero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHUMA  npoAdaBLOM CpoKa nepepayu
npeaBapuTesibHO ONfIa4YeHHOro ToBapa norpeduTtento
(BBenena denepanbHbIM 3akOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-NPOJAXH, HpeayCMaTpUBaIOMIUi 00S3aHHOCTh MOTPEOUTENS NpeABapUTENbHO
OILIATUTH TOBAP, TOJDKECH COJIEPKATh YCIOBHE O CPOKE Tepeiayr TOBapa MOTPEOUTEITIO.

2. B caydae, ecnu mpojaBell], MOJTYYHUBIIMNA CyMMY MPEABAPUTEIIBHON OIUIAThl B ONPEICICHHOM
JIOTOBOPOM KYTUTU-TIPOJIAYKU pa3Mepe, He MCIOHUI O0S3aHHOCTh IO Tepeadye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBI TAaKUM JOTOBOPOM CPOK, TOTPEOUTENH 10 CBOEMY BbIOOpPY BIIpaBe MOTPEOOBATH:

nepesayy OIUIayeHHOIO TOBapa B yCTaHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHON OILIAThI TOBAPA, HE EPEIAHHOIO MPOIABIIOM.

[Ipu 5TOM MOTpeOHTENH BIIpaBe MOTPEOOBATH TAKXKe IMOJHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCICACTBHE HapyLICHHWs YCTAHOBJICHHOIO JOrOBOPOM KYyIUIM-IIPOJAXKH CpOKa Ieperadu
IIPEIBAPUTENIBHO OIUIAUEHHOTO TOBapa.

3. B cnyyae HapylleHHs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeaadyu
IPeBapUTENIFHO OIJIAUEHHOTO TOBapa MOTPEOMTENIO MPOAABEll YIUIAYMBAeT €My 3a KaKIbld JIeHb
MIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEBapUTEIHLHON OIIaThl TOBapa.

Heycroiika (meHn) B3BICKUBAETCS CO JHS, KOTJA MO JOTOBOPY KYIUTHU-TIPOJAXKH IMepeaada ToBapa
MOTPEeOUTENIO0 TODKHA OblIa OBITH OCYIIECTBJIEHA, IO JHS MEpeaadynd TOBapa MOTPEOUTENIO WM 10 JTHS
yIIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINIS O BO3BpATE €My IPEABAPUTEIHHO YIIIIAYeHHON UM CYMMBI.

CyMMa B3BICKAHHOH TOTpPEOWTENIeM HEYCTOWKM (TMEHH) HE MOXXET IMPEBBIIATh CYMMY
IIpEABAPUTEIILHON OIUIATHI TOBAPA.




4. TpeGoBaHust OTpEeOUTENST O BO3BpATE YIJIAYCHHOM 32 TOBAp CYMMBI U O TOJIHOM BO3MEIIECHUU
yOBITKOB TIOJJICKAT YJOBJICTBOPCHUIO TPOJABIIOM B TECUCHHE ICCATH IHEH CO IHS TMPEIbSIBICHUS
COOTBETCTBYIOILIETO TpeOOBaHUS.

5. TpeGoBaHHs NOTPEOHTENs, YCTAaHOBJICHHBIC ITyHKTOM 2 HACTOSIIEH CTaTbu, HE TOAJIEkKAT
YIOBICTBOPEHHIO, €CJIM IPOJABEl] JOKaKeT, YTO HApyIICHHE CPOKOB Iepefaddl HOTPEeOUTEIto
NPEABAPUTEIIFHO OIUIAYEHHOTO TOBapa IPOW3OILUIO BCIIEACTBHE HEMPEONOJMMOM CHIIBI MM IO BHHE
noTpeouTens.

Cratba 24. PacuyeTbl ¢ notpebuteneM B crnyyae npuoopeteHuss MM ToOBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HEHaJJIeKalllero KauecTBa Ha TOBAap 3TOM kK€ Mapku (3THUX K€ MOJENIU U
(unn) apTUKyJa) IepepacueT LeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAJIS)KAIIETO KAauyecTBAa HA TAaKOH e TOBAap APYyrod Mapku (MOJIEH,
apTUKyJia) B CiIy4ae, €CiM [IeHa TOBapa, MOJISKAIIEro 3aMEHe, HUXKE IIEHbl TOBapa, NMPEA0CTaBICHHOTO
B3aMCH, TIOTPEOUTENb JOKEH JIOTUIATUTh Pa3HUILy B IICHAX; B CIIyYae, €CIIU [IeHa TOBapa, MOICKAIIETO
3aMEHe, BBIIIC IICHBI TOBapa, NPEJOCTABICHHOTO B3aMEH, pa3HUIlA B IICHAX BBIIUIAYMBACTCS
norpeburento. llera ToBapa, MOJUIeKAIIEro 3aMeHe, OMpECNIeTCSs Ha MOMEHT €ro 3aMEHbBI, a eCIH
TpeOOBaHME TOTPEOUTENsT HE YIOBIECTBOPCHO NPOJABIOM, II€HA 3aMEHSIEMOro TOBapa M IICHA
nepe1aBaeMoro B3aMeH TOBapa OIPEICIISIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMEHE TOBapa.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B ciy4ae mpenbsBICHHUS MOTpEOUTEIIeM TPeOOBAHHSI O COPa3MEPHOM YMEHBIICHUH IMTOKYITHOU
IICHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEAbABICHUS MOTPEOUTEIIEM TpeOOBaHUS
00 yIIleHKE WJIH, €CIIi OHO JOOPOBOJIGHO HE YIOBJIETBOPEHO, HA MOMEHT BBHIHECEHHS CYJOM PEUICHHS O
COpa3MEepHOM YMEHBIICHUH MTOKYITHOW IICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJIEKAILIETO KayecTBa MOTPEOUTENh BIpaBe TPeOOBAaTh BO3MEICHUS
pa3sHULBl MEXAY LEHOM TOBAapa, YCTAHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOILLETO TOBapa Ha
MOMEHT J100pOBOJILHOTO YIOBJIETBOPEHHUS TaKOTO TpeOOBaHUsS WIH, €Cii TpeOoBaHHME NOOPOBOJBLHO HE
YAOBIIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHUSI.

(n. 4 BBemen denmepanbHbM 3akOHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3aKOoHA OT
21.12.2004 N 171-®3)

5. B cimyuae Bo3Bpara TOBapa HEHAIJIEXKAILIEr0 KadyecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpalllacTCsd YIUIAu€HHas 3a TOBap JACHEXKHAs CymMMa B pa3Mepe IMOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeanTa, a TAKKe BO3MEIIAETCs IUIaTa 3a IPEJOCTaBIEHUE KpeauTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIEXkKAIIEro KauecTBa, MPUOOPETEHHOIO MOTPEOUTENEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel 00s3aH BO3BPATHTh MOTPEOUTENIO YINIAYSHHYIO 32 TOBAp
JICHE)KHYI0 CyMMY, a TakKe BO3MECTHUTh YIUIAUY€HHbIE MOTPEOUTENEM MPOLEHTHl U UHBIE IJIATEXKHU IO
JIOTOBOPY MOTPEOUTENTHCKOTO KpeauTa (3aiima).

(. 6 BBenen denepanbHbIM 3aKOHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero KayecTea




1. TMoTpeburens BIpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIM TOBAap HAJJICKAIIETO KadecTBa Ha
aQHAJIOTUYHBIA TOBAap y MPOJaBIia, Y KOTOPOTO 3TOT TOBAap OBLI MPUOOpETEH, €ClU yKa3aHHBIA TOBAp HE
nozo1en mo popme, rabapuram, pacoHy, paciBeTKe, pa3Mepy WM KOMIUICKTAIIH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/IT€J'II) HUMECT IIpaBO Ha oOMeH HCIIPOAOBOJBLCTBCHHOI'O TOBapa HaAJICKAIICTO KAa4YCCTBa B
TCUYCHHUC YCThIpHaAIaTU I[HCﬁ, HC CUHTas JHs €ro IIOKYIIKH.

OOMeH HempoJOBOJBCTBEHHOTO TOBapa HAJJICKAIEr0 KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yHOTpPeOIECHUH, COXPAHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, TIOMOBI,
(habpuyHbBIC SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK WIJIM KACCOBBIN UEK JIMOO WHOW TIOTBEPKIAIOIIIHIA
OIJIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCYTCTBHE Y MOTPEeOUTENsE TOBAPHOTO YeKa WIIM KaCCOBOTO UeKa
MO0 MHOTO TOATBEPIKIAIOIIETO OTUIATy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChLJIAThCS Ha
CBUJIETEIILCKHE TTOKA3aHHs.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHp TOBapoB, HE MOAJEKAIIMX OOMEHY IO OCHOBAHHUAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs IIpasurensctBom Poccuiickoit @enepannm.

2. B ciydae, eciau aHaJIOTUYHBIM TOBap OTCYTCTBYET B MPOJake Ha J€Hb 0OpallleHus TOTpeOuTes K
IIPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCSl OT MCIOJIHEHUS J0rOBOpa KYIUIU-IPOJAXU U MOTpeOOoBaTh
BO3BpaTa YIUIAYCHHOH 3a yKa3aHHBII TOBap JEHEXHOH cyMmMbl. TpeOGoBaHHe MOTpeOuTENs O BO3BpaTe
YIUIAYEHHOW 3a YKa3aHHBIM TOBAp JEHEXHOM CyMMBI ITOJJICKUT YIOBIECTBOPEHUIO B TEYEHUE TPEX AHEH
CO JHS BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornameHuio MOTPEOUTENISI C TPOAABIIOM OOMEH TOBapa MOXET OBITh TPETYCMOTPEH IPHU
MOCTYIJICHUM AaHAJOTMYHOTO TOoBapa B mpojaxy. [IpomaBenr 00s3aH He3aMEIIUTEIBHO COOOIIUTH
MOTPEOUTEITIO O MOCTYILICHHH aHAJOTHYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exaepanbHoro 3akona ot 21.12.2004 N 171-03)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbini 3akoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. IMCTaHUMOHHbLIN CNOCO6 Npogaxu ToBapa
(BBeneHa denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KyIUTU-TIPOJAKW MOXKET OBITh 3aKJII0UYEH HAa OCHOBAaHUHM O3HAKOMJICHHUS
HOTPEOUTENS ¢ MPEUIOKCHHBIM MTPOAABIOM OINHMCAHHEM TOBapa IOCPEICTBOM KaTajlorOB, MPOCIIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBSI3H (TEIEBU3MOHHOM, MOUYTOBOM, PaMOCBS3H U JPYTUX) WIA UHBIMU
UCKJTIOYAIONIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOHTEN C TOBApOM JHOO
o0pa3loM ToBapa MpH 3aKIIOYEHHHM TaKOro JO0roBopa (IUCTAHIMOHHBIA CIIOCOO MPOJaKu TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. I[IponaBioM A0 3aKJIIOUEHHUSI JOTOBOpA AOKHA OBITH MPEIOCTaBIeHa MOTPEOUTENI0 HH(OpMaLUs
00 OCHOBHBIX TIOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 aapece (MeCTe HaXOXKIEHUS) MPOJaBIa, O MECTE
U3TOTOBJICHHUS] TOBapa, O IMOJHOM (UPMEHHOM HAaMMEHOBaHMU (HAaMMEHOBAaHWHU) TPOJAABIA
(M3roToBHTENS), O IIEHE W 00 YCIOBUSX NMPHUOOPETEHHUS TOBAapa, O €ro JOCTAaBKE, CPOKE CIY>KOBI, CPOKE
TOJHOCTH W TapaHTHIHOM CpOKe, O MOpsAKE OIIaThl TOBapa, a TaKKe O CPOKEe, B TEUYEHHE KOTOPOTo
JENUCTBYET NMPETIOKEHHUE O 3aKII0YEHUH I0T0BOPa.

3. IloTpebutento B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B MUCbMEHHOM (popMme mpeaocTaBieHa




nH(popMalys o ToBape, NpeaycMoTpeHHas ctatbeil 10 Hacrosimero 3akoHa, a TakKe MPeayCMOTpPEeHHast
IIYHKTOM 4 HacToAlIeH cTaTbu MHPOPMALUS O TOPSIIKE U CPOKAX BO3BpaTa TOBApa.

4. Iotpeburenp BIpaBe 0TKA3aThCs OT TOBapa B Jr000E BpeMs 70 €ro mnepeayu, a mocie neperadn
TOBapa - B TCUCHHE CEMH JTHCH.

B ciydae, ecnn mHpOpManus o TMOpsAKE M CPOKax BO3BpaTa TOBapa HaJUIEKAIEro KadecTBa He
OblTa TpeloCTaBlIeHAa B MNHCBMEHHOW (OpME B MOMEHT JOCTaBKH TOBapa, IMOTPEOHMTENb BIIpaBe
OTKa3aThCs OT TOBapa B TEYCHHUE TPEX MECAIIEB C MOMEHTA IIepejaurl TOBapa.

Bo3sBpar ToBapa HaaneKalero KauecTsa BO3MOXKEH B ClIydae, €CIM COXPAHEHBI €r0 TOBapHbIN BHJ,
NOTPEOUTENTLCKUE CBOWMCTBA, a TakKXe JJOKYMEHT, MOJITBEPXKAAIOMMA (aKT W YCIOBHS MOKYIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE Yy MOTpeOUTeNs IOKYMEHTa, MOATBEp)KIaromero (akT MU YCIOBUSA
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS Ha JIPyTHE JTOKA3aTeNbCTBA MPUOOPETEHUS
TOBapa y aHHOIO MPOJIABLA.

[loTpebutens He BIOpaBe OTKa3aTbCs OT TOBapa HAJUIEkKAIIEr0 KadecTBa, HUMEIOLIETro
WHANBUAYATbHO-ONPEICTICHHBIE CBOWCTBA, €CIU YKa3aHHBIH TOBAap MOXET OBbITh HCIOJIB30BaH
UCKITFOUUTENIFHO TPUOOPETAIONINM €r0 MOTPEOHUTEIEM.

[lpu orkaze moTpeOUTENs OT TOBapa MPOJABEll JODKEH BO3BPATHTh €My JICHEXKHYH CyMMY,
VIUTAYEHHYI0O TOTpPEeOUTENeM IO JOrOBOpY, 3a HMCKIIOYCHHEM pacxXoJIOB IPOJaBIa Ha JOCTaBKY OT
noTpeOUTENsT BO3BPAIICHHOTO TOBapa, HE TO3JHEEC YeM dYepe3 NeCiATh JHEH CO JHS MPEIbSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocneacTBus mpojakyu ToOBapa HEHaJIEXKAaIIero KayecTBa IMCTAHIMOHHBIM CIIOCOOOM MPOJIaXH
TOBapa yCTAHOBJIEHBI MOJIOKEHUSAMU, PEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosALIET0 3aKOHA.

CraTtbsa 26.2. NpaBuna npoagaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena dexepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npopaxu OTIAETbHBIX BUIOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBom Poccuiickoit
denepauuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. Cpoku BbINOSNIHEHUA paboT (okasaHusA ycnyr)

1. Wcnomuutens o00s3aH OCYIIECTBUTH BBHINOJHEHHE palbOThl (OKa3aHHWE YCIYyTH) B CPOK,
YCTAQHOBJICHHBIHM MPaBUIaMU BBITOJHEHHUS OTICIBHBIX BUIOB pabOT (OKa3aHHUs OTICIbHBIX BUIOB YCIYT)
WU JIOTOBOPOM O BBHIMIOJHEHHH paboT (OKa3aHWU yciyr). B moroBope o BBITONIHEHUH PabOT (OKa3aHUH
YCIYT) MOXKET MPEAyCMAaTPUBATHCS CPOK BBIMOJHEHHS pabOThl (OKa3aHUS YCIyTH), €ClIH yKa3aHHBIMHU
npaBWjIaMH OH HE TPEAyCMOTPEH, a TaKKe CpPOK MEHBIICH TPOJODKATEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMU.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYyTH) MOXKET OMPENeAThCSA NaToi (TepHoaoM), K
KOTOPOW JTOMKHO OBITh 3aKOHYEHO BBITIONHEHUE pa0OThI (OKa3aHUE YCIyTy) Wi (M) JaToi (Iepruoiom), K
KOTOPOM UCIIOJIHUTENb JOJIKEH MPUCTYIHUTH K BBIMOIHEHHUIO pabOThI (OKAa3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)




3. B ciyuae, ecnu BbIIIOJIHEHUE pabOThl (OKa3aHUE YCIIYTH) OCYIIECTBISETCS M0 YacTsIM (JoCTaBKa
NEepUOANYECKON TeYaTH, TEXHUYECKOoe OOCIy)KMBaHHE) B TEYEHHE CpOKa MICHCTBHS JOrOBOpa O
BBINIOJTHEHUHM paboT (OKa3aHWU YCIOYT), JOJDKHBI IpPEdyCMaTpUBaThCsl COOTBETCTBYIOIIME CPOKH
(Tepro/Ip1) BHITOTHEHUS TAKUX PaOOT (OKa3aHUs yCIIyT).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKKE CPOKH 3aBEPIICHHS
OTAENBHBIX 3TANOB PabOTHI (TIPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocnepcTBuA HapyweHUA UCMOJSIHUTENEM CPOKOB BbINMOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecau ucnonHuTeNb HApYLINII CPOKH BBINMOJIHEHUS! paboThl (OKa3aHMs YCIyT'H) - CPOKM Hadaja U
(1) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUs yCIyIH) U (WIM) MPOMEKYTOUHBIE CPOKH BBIMOTHEHUS
paloThl (OKa3aHUs YCIyI'M) WIK BO BPEMs BBINOJHEHUS pa0dOThl (OKa3aHMs YCIIyTH) CTAlI0 OYEBUIHBIM,
9TO OHA He Oy/eT BBIIIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BBHIOOpY BIIpaBe:

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

HA3HAYUTh MCIIOJIHUTEITIO HOBBIN CPOK;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[OPYYUTh BBINOJIHEHHE pPa0OTHl (OKa3aHWE YCIYTdM) TPETbUM JHMIAM 3a pa3yMHYI0 LEHY WIH
BBINOJIHUTH €€ CBOUMH CUJIAMU U MOTPEOOBATh OT UCHOIHUTEIS BO3MEIIEHUS TOHECEHHBIX PacX0/I0B;

noTpedOBaTh YMEHbBILIEHUS 1IEHbI 32 BBINOJIHEHUE Pa0OThI (OKa3aHUE YCIyTH);

OTKa3aThCs OT HCIOJHEHHS JOTOBOPA O BHIOJIHEHHH PaOOTHI (OKa3aHUH YCIyTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKXkKe MOJHOIO BO3MELICHHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyILLIEHUEM CPOKOB BBINOJHEHUS paOOThI (OKa3aHUs YCIyrd). Y ObITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl YI0BJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUI OTPEOUTENSL.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TIOTpeOHUTENIEM HOBBIE CPOKU BBIMOJHEHUS palboThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHINIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENHh BIpaBe NPEABSIBUTH HCIOTHUTEIIO HHBIE
TpeOOBaHUs, yCTAaHOBIIEHHBIE TyHKTOM | HACTOSIIEN CTaThH.

3. llena BbIMONHEHHOW pabOTHI (OKa3aHHOHM YCIIyTH), BO3BpalaeMasi MOTpeOUTENO MPH OTKa3e OT
WCIIOTHEHHUST JIOTOBOPAa O BBITIOJIHEHUM Pa0OThl (OKa3aHWW YCIYTH), a TaKXKE Y4YHUTHIBaeMas TIpH
YMCHBIIICHUU IIEHBI BBIMIOJHEHHOW pabOThl (OKa3aHHON YCIYTH), OMpPENEeIsieTcss B COOTBETCTBHH C
nyHkTaMu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpn oTKa3e OT MCIIOIHEHHS JOTOBOpA O BBITIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH) HCIOTHUTEIb
HC BIIpaBC Tp660BaTL BO3MCIIICHHA CBOUX 3aTpaT, HNPOU3BCACHHBIX B IMPOLCCCC BBIMMOJIHCHUA paGOTBI
(oKa3zaHMsI YCIYTH), a TaKXKe TUIATHI 32 BBITIOJIHEHHYIO paloTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOYEHHUEM
cllydasi, €CJIM OTPEOUTENh MPUHSIT BHIIOIHEHHYIO paboTy (OKa3aHHYIO yCIyTy).




(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
A63an uckitoueH. - GenepanpHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cinyyae HapylleHHsI yCTaHOBIICHHBIX CPOKOB BBITIOJTHEHHUSI paOOTHI (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX MOTpeOUTeIeM Ha OCHOBAHUU IMyHKTa | HACTOAIIEH CTaThbU HOBBIX CPOKOB HUCIIOJHUTENb
YIUTAYUBAET MOTPEOUTENIO 3a KaX /bl IeHb (4ac, €Clii CPOK OINpPENEIeH B Yacax) MIPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mmepe Tpex MPOILEHTOB IIEHBbI BBHIMOJIHEHHUS PaOOTHl (OKa3aHWMsS YCIyTH), a €clu IIeHa
BBITIOJTHEHUSI pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMIOJHCHWM pabOT (OKa3aHWUM YCIyTr) HE
ompezeneHa - oOIIel IeHbl 3aka3a. JoroBOpoM O BBINOJHEHWU pPaOOT (OKa3aHUM YCIYT) MEXKIY
MOTPEeOUTENIEM U UCTIOTHUTENIEM MOXKET ObITh yCTaHOBIICH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (ieHs) 3a HapyIeHHE CPOKOB Havaja BBITIOJHEHUS paOOTHI (OKa3aHUs YCIIyTH), ee dTana
B3bICKMBAETCs 3a KaXIbld JeHb (4ac, e€Clii CPOK ONpejeseH B yacax) MPOCPOUYKM BIUIOTH 10 Hauania
BBITIOJIHEHHUST pabOTHl (OKa3aHWsI yCIHYTH), €€ JTama WM TPEABbABICHUS MOTpeOuTeNneM TpeOOBaHMIA,
IPESYyCMOTPEHHBIX ITyHKTOM | HacTosIel CcTaThy.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBIMIOJHEHUs PabOThl (OKa3aHUs YCIYTH), €€
STama B3BICKMBACTCSA 3a KaXAbIH JCHBb (Yac, €CIM CPOK OMpEeNeeH B 4Yacax) MPOCPOUYKH BIUIOTH IO
OKOHYAHUS BBIMOJTHEHHUS pabOThl (OKa3aHUs YCIyTH), €€ dTana WIM MpeabsBICHUS NoTpedurenem
TpeOOBaHUH, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOSIIEH CTAThH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAHHON NOTpeOUTENEM HEYCTOMKH (MEHM) HE MOKET IMPEBBIIATh LIEHY OTAEIbHOTO
BUJA BBIOJHEHHUS pabOThl (OKa3aHWs YCIyrH) MM OOIIyI0 ILIEHY 3aKasza, €CJIM II€HA BbIIOJIHEHUS
OTAEIBHOrO BUAA PA0OOTHI (OKa3aHMsA YCIYI'M) HE ONpEAEICHa IOrOBOPOM O BBINOIHEHUU pabOTHI
(OKa3aHUM YCIYTH).

Pa3zmep HeycTolikm (IIEHH) OMpEACNSCTCS, WCXOAS W3 IICHBI BBHIMIOJTHCHHS pPaOOTH (OKa3aHUS
YCIIyTH), a €CJTU YKa3aHHas I[ICHa He OINpejelieHa, HCX0/Is U3 OOIIeH IeHBI 3aKa3a, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOoBaHME MOTPEOUTENS JOMKHO OBUIO OBITH YIOBIETBOPEHO HCIIOJTHUTEIEM B JCHD
JTOOPOBOJIBHOTO YOBJIETBOPEHHUS TAKOTO TPEOOBAHMUS WM B JICHb BRIHECCHHUS CYJCOHOTO PEIICHUs, €CITN
TpeGoBaHUE MOTPeOUTENSI JOOPOBOJIBHO YIOBIECTBOPEHO HE OBLIO.

6. TpeOGoBanusi mMOTpeOWTENs, YCTaHOBJICHHBIC MYHKTOM | HACTOSIIEH CTaThU, HE TOJJIEKAT
YAOBJICTBOPCHUIO, CCJIIN UCIIOJIHUTCIIb JOKAXKCT, YTO HAPYHICHUC CPOKOB BLIINTOJIHCHUA paGOTBI (01<a3aH1/1${
YCIIyTH) IPOU30IILIO BCIEACTBHE HEMTPEOJOTUMON CUITBI MIIA TIO BUHE NTOTPEOUTEIIS.

Cratba 29. lNpaBa noTtpebutensa npu OOHapyXeHWU HEAOCTAaTKOB BbIMONIHEHHOMN
paboTbl (OKa3zaHHOM ycnyru)

1. IloTpeburens mpu OOHAPYKEHUHM HEJOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHOM yCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0e3B03ME3/THOTO YCTPAHECHHUSI HEAOCTATKOB BBIMIOJTHEHHOHN paOOThI (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOIIETO YMEHbBIIIEHHUS [IEHbI BBIMOJIHEHHON pabOoThI (OKa3aHHOM YCIYTH);

6C3BO3MC3HHOFO HN3IroTOBJICHUA I[pyFOﬁ BCIIIH U3 OAHOPOJHOI'O MaTCpUualia TAKOro X€ KauCCTBa NI




MTOBTOPHOTO BBITIONHEHUST pa0boThl. [Ipu 3TOM mOoTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMy
UCTIOJTHUTEIIEM Belllb;

BO3MCHICHHA ITOHCCCHHBIX WM pPACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ YCJ'Iyl"I/I) CBOMMHU CUJIaMHU UJIK TPECTbUMU JIMLIAMH.

YnoBneTBopeHrue TpeOOBaHMWN TOTpPeOHUTENST O OE3BO3ME3THOM YCTPAHCHUH HEIOCTATKOB, 00
W3rOTOBJIICHMH JPYrOil BeIIM WJIM O TOBTOPHOM BBINIOJHEHHH paboOThl (OKAa3aHUHM YCIyrH) HE
0CBOOOX/IACT UCIIOJHHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKHM 3a HAPYIICHHE CPOKA OKOHYAHHUSI
BBITIOJTHEHHSI paOOTHI (OKa3aHUs yCIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HMCIOJHEHHS JOTOBOPA O BBIIOJHEHHUH PAOOTHI (OKa3aHUH
YCIIYTH) B TIOTPeOOBATh MOJHOTO BO3MEIICHHSI YOBITKOB, €CITH B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTATKH BBIMOJHEHHONH pa0oThl (OKAa3aHHOW YCIIyTM) HE YCTPAHEHBI HCIOJHHUTEIICM.
[Torpeburens Takke BIpaBEe OTKA3aThCSA OT WCIIOJHEHUS JOTOBOPA O BBIMOJIHCHWU PAOOTHI (OKa3aHHH
YCIIYTH), €CJIM UM OOHAPYKECHBI CYIIECTBCHHBIC HEIOCTATKU BBITIOJHEHHOW Pa0OThI (OKa3aHHOM YCIYTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCIOBUHU JOTOBOPA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

[loTpebutens BIpaBe nMoTpebOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HENOCTAaTKaMH BBIIOJHEHHON paboOThl (OKa3aHHOM yciyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBIICHHBIE JUISI YIOBJICTBOPEHHSI COOTBETCTBYIOMIMX TPeOOBAHUN TIOTPEOUTEINS.

2. lleHa BBIIOJHEHHOM PabOThI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCTIOJTHEHUST JIOTOBOPAa O BBIMOJIHCHUM PA0OTHl (OKa3aHWUM YCIYTH), a TaKXKe Y4YUThIBaeMas IIpH
YMEHBIIICHUU IICHBI BBITIOJHCHHOW paOOThl (OKa3aHHOW YCJIYyTH), ONpPEICNSETCS B COOTBETCTBHU C
MyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHUs, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHOM pabOThl (OKa3aHHOW YCIIyTH), MOTYT
OBITh MPEABSABICHBI IPU NPUHATUYU BBINOJIHEHHON pa0OThl (OKa3aHHOW YCIIyTH) WIN B XOJI€ BBIIOJIHEHUS
paboTbl (OKazaHHWs YCIOyrd) JHOO, €CIM HEBO3MOXHO OOHApY>KUTh HEAOCTATKU TpU TNPUHATUU
BBINOJIHEHHOM paboTh! (OKa3aHHOW YCIyIH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[ToTpebuTtens BIpaBe MpeabsIBISATh TPEOOBAHUS, CBSI3aHHBIE C HEJOCTATKAMU BHITIOJTHEHHON pabOThI
(OKa3aHHOW yCITyTH), €ClIi OHM OOHApYy>KEHBI B TEYCHUE TaPAHTUIHOTO CPOKa, a MPH €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpeieiax ABYX JIET CO JIHS MPUHATHS BHITIOTHEHHON paboThl (OKa3aHHOW YCIYTH) WK
TSITH JIET B OTHOIIICHUH HEIOCTATKOB B CTPOCHUH M HHOM HEJABI)KUMOM MMYIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HcnonmHWTENb OTBEYAEeT 3a HEAOCTATKH PaOOThl (YCIyru), Ha KOTOPYKO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpoOK, c€clin HOTpe6I/ITeJIB AOKAXET, YTO OHU BO3HHUKIIM OO €C MNPUHATUA UM HIIU 110
MPUYMHAM, BOSHUKIITUM JI0 ’TOTO0 MOMEHTA.

B otHOmennn paboThl (yCiIyru), Ha KOTOPYI YCTAHOBJCH TapaHTUHHBIA CpPOK, HCIIOTHHUTEITHh
OTBEYACT 3a €€ HEIOCTaTKU, €CIM HE JOKAXKET, YTO OHU BO3HHUKJIMU TOCIE TMPHUHATHS paOOThI (YCIIyTH)
MOTpeOUTENIEM BCIEACTBHE HAPYIICHHUS MM MPaBWJI HCIONB30BaHUS pe3ylbTaTta paboTsl (yCIIyTH),
JNEUCTBUN TPETHUX JIUI UJIA HEMPEOI0TUMOMN CUJTBI.

(. 4 BBeneH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)




5. B cayyasx, Korjga npexyCMOTPEHHBIN JTOINOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE JIBYX
7eT (MATU JIeT Ha HeJIBUKIUMOE UMYIIIECTBO) U HEOCTATKU paboThI (yCIIyTH) oOHAPYKEHBI TOTPEOUTEIEM
M0 WCTEUEHHUH TapaHTHWHOTO CPOKa, HO B IMpeesaX IBYX JIET (IATH JIET Ha HEABIKMMOE UMYIIECTBO),
NoTpeOUTENh BIpaBe MPEAbSBUTh TPEOOBaHMS, NPEAYCMOTPEHHBIE IYHKTOM | HacTOSIIEH cTaTbU, €cliu
JIOKaXET, YTO TaKWe HEJOCTAaTKH BO3ZHUKIHM JIO0 TPUHSATHS WM pe3ysibraTa padoThl (YCIyTH) WIM TI0
NPUYMHAM, BOSHUKIIUM JI0 ’TOIO0 MOMEHTA.

(. 5 BBeneH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABICHHS CYNIECTBEHHBIX HEIOCTATKOB Pa0OTHI (YCIyrH) MOTPEOMTENb BIIPaBe
NPEIbSIBUTH HCIIOTHUTETIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHECHHH HEJOCTATKOB, €CIH JOKAXKET, YTO
HEJIOCTaTKHU BO3HHKIIU JI0 TIPUHATHUS UM pe3yibTaTa paboThl (YCIyTH) WM 110 IPUYUHAM, BOSHUKIIAM 0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSIBICHO, €CIM TaKHE HEAOCTATKH OOHAPYKEHBI 110
UCTEYEHUH JBYX JIET (TIATH JIET B OTHOIICHUU HEABIXMMOTO MMYILECTBA) CO JHS MPHHATHS Pe3ysibTara
paboThI (yCiayru), HO B IpejesaX yCTaHOBICHHOIO Ha pe3yibTaT padoThl (YCIIyTH) CpoKa CiIy>KObl UK B
TEUEHHE JICCSTHU JIET CO JHS MPHUHATHS pe3ysbTaTa padoThl (YCIyrH) MOTPEeOUTENIEM, €CIIH CPOK CITY KOBI
He ycTaHoBieH. Eciam manHOoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYCHHWE JBAIATH JHEH CO JHS €ro
NPEABSBICHHUS OTPEOUTENIEM WM OOHAPYKEHHBIN HEOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOHUTEINh
110 CBOEMY BBIOOpY BIpaBe TpeOOBATh:

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBILIEHHUS LIEHBI 32 BBHIIIOJHEHHYIO pab0Ty (0OKa3aHHYIO YCIYTY);

BO3MEIICHHsI MOHECEHHBIX MM pAcXOAOB MO YCTPAHEHHIO HEIOCTATKOB BBHIMOTHEHHON paOOTHI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMH UJTU TPETHUMHU JIMIIAMH;

OTKa3a OT HCIIOJIHEHHUS JIOTOBOpPa O BBINOJHEHHWU padoOThl (OKa3aHUM YCIYTH) U BO3MEIICHUS
yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoknM ycTpaHeHUMss He[OCTaTKOB BbINOSIHEHHOM paboTbl (OKkazaHHOM
ycnyru)

Henocratku paboTbl (ycilyru) HOJKHBI OBITH YCTPAaHEHbI HCIIOJHUTENIEM B pPa3syMHBIH CpOK,
Ha3HA4YEHHBIN MOTPEOUTENIEM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3art uckimtoueH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

HasnauenHsiii moTpeOUTENeM CPOK YCTPAaHEHHS HEJOCTATKOB TOBapa YKa3bIBACTCS B IOTOBOPE WU
B WHOM IOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBIICHUH, HANPABICHHOM IOTpEOUTEIIEM
HUCITOJIHUTECIIIO.
(B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE MpPEeAyCMOTPEHHBIX HACTOSALIEH cTaTbell CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJITHEHHONW PaboOThl (OKa3aHHOW YCIyTH) WCIIOJHHUTENb YIUTAYMBACT MOTPEOUTENIO 3a KaXKIbI JICHb
MPOCPOYKH HEYCTOUKY (IIEHIO), pa3Mep U MOPSI0K UCYUCIICHUSI KOTOPOU OMPEENSIOTCS B COOTBETCTBHH
C MyHKTOM 5 cTaThu 28 HACTOSIIIETO 3aKOHA.

B CJIy4aC HAapyLICHUS YKa3aHHBIX CPOKOB HOTpe6I/ITeHL BIIpaBC MPCABABUTL HUCIIOJHHUTCIIO HHBIC
TpeboBaHUs, IPETyCMOTPEHHBIC TyHKTaMu | U 4 ctaThu 29 HacTosMIero 3akoHa.




CraTtbsa 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpedutens

1. TpeGoBanwust moTpeduTesss 00 yMEHBIIEHUH LIEHBI 32 BHIMOJIHEHHYIO PadoTy (OKa3aHHYIO YCIyTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBIOJHEHHOH paboThl (OKa3aHHOW YCIyIH)
CBOMMM CHJIAaMU WUJIM TPETHUMU JIUI[AMH, a TaKXKe O BO3BpATe YIUIau€HHOU 3a paboTy (yCiyry) ACHEKHOU
CYMMBl M BO3MEIEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHEHUS JOroBOpa,
IIpeyCMOTpPEHHbIE MYHKTOM | ctathu 28 u myHkTamu 1 u 4 ctaThu 29 HacTosmiero 3akoHa, MOJJIEkKAT
YIIOBJIETBOPEHMIO B JECATUAHEBHBIN CPOK CO AHS NPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpeduTens o 0E3BO3ME3THOM H3TOTOBJICHUU IPYrod BEUM U3 OAHOPOTHOTO
Marepuaia TaKoro K€ KadyecTBa WJIX O MOBTOPHOM BBIMOJHEHUU Pa0OTHI (OKa3aHUM YCIYTH) MOJJIEKAT
yAOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBIMIOJIHEHUsI paOOThl (OKa3aHUs YCIYTH), a B
ciIy4ae, €Clid 3TOT CPOK HE YCTAaHOBJICH, B CPOK, MPETyCMOTPEHHBIN JTOTOBOPOM O BBITIOJIHEHHH PabOTHI
(OKa3aHUM yCIIyTH), KOTOPBINA ObLT HEHAJUIEkKAIIEe UCIIOTHEH.

3. 3a HapyuieHue TPEAyCMOTPEHHBIX HACTOSIIIEH CTaThel CPOKOB YIOBJIETBOPEHHUS OTACIIBHBIX
TpeOoBaHU TOTPEOUTENST HCHONHUTENb YIUIAYMBAET MOTPEOHUTENIO0 3a KaXAbld JCHb HPOCPOUYKHU
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIIOK UCUUCICHUS KOTOPOU OMPEAEIISIOTCS B COOTBETCTBUM C MTYHKTOM
5 cTateH 28 HacTOAIIEro 3aKOHA.

B cnydae HapymieHHs CpOKOB, yKa3aHHBIX B TMyHKTax | W 2 HACTOSIIEH CTAaThH, MOTPEOUTEINH
BIIpaBE MPEABSBUTH HUCIOJIHHUTENIO0 HHbIE TpeOOBaHUS, MPEAyCMOTPEHHbIE MyHKTOM | ctathu 28
nyHkTamu 1 u 4 ctarbu 29 HacTosIero 3akoHa.

Cratba 32. [lpaBo noTpebuTens Ha OoTKa3 OT UCMOJIHEHUA JOroBopa O BbINOJIHEHUU
paboT (okaszaHum ycnyr)
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTens BpaBe 0TKA3aThCsl OT UCTIOIHEHUS TOTOBOPA O BBHIIIOJIHEHUHU paboT (OKa3aHUH YCIIYT)
B J11000€ BpeMs IIPH YCIOBUH OIUIATHI UCIIOJHUTENIO (PaKTUUYECKU TOHECEHHBIX UM PacX0J0B, CBA3AHHBIX
C UCIIOJTHEHHUEM 00513aTEeNbCTB 110 JAHHOMY J0TOBOPY.

CraTtbsa 33. CmeTa Ha BbinosniHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHeHnue paboThl (OKa3zaHHE YCIYTH), MPEAyCMOTPEHHOW JOTOBOPOM O BBINOJIHEHHH
paboThl (OKa3aHUM YCITYTH), MOXET OBITh COCTaBJICHA TBEPAAs HJIM MTPUOJIM3UTEIIbHAS CMETA.

CocraBneHue Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENS UM UCTIOTHUTEINS 0053aTENbHO.

2. Hcnonnutens He BIpaBe TpeOOBATh YBEIWUYEHHUS TBEPJAOM CMETHI, a MOTpeOUTEeNns - ee
YMCHBIICHUS, B TOM 4YHCJIC B ClIy4aC, Korga B MOMCHT 3aKJIIOYUYCHUS OOTrOBOpa MCKIIHOYaIaCb
BO3MOKHOCTh MPEyCMOTPETh TOJHBINH 00BhEM IMOUICKAIINX BBHITOJTHECHUIO padOT (OKa3aHUIO YCIYT) WIH
HCOGXOI[I/IMLIX IJIg 3TOTO pacxoaoB.

HcnonHutens MMeeT NpaBO TpeOOBATh YBEIWYEHHS TBEPAOH CMEThl MpPH CYIIECTBEHHOM
BO3pPaCTaHUHM CTOMMOCTH MAaTepHalioB U 00OpYAOBaHUS, MPEAOCTABISIEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBaEMbIX €My TPETHUMH JUI[AMHU YCIyT, KOTOPOE HENb3sl ObUIO MPEAyCMOTPETh MPHU 3aKIIOYCHUH
noroopa. Ilpu oTkaze MOTpeOUTENs BBIMOJHUTH 3TO TPEOOBAHUE HCIOIHUTENb BIPABE PACTOPTHYTH
JIOTOBODP B CYJ€OHOM TOPSIAKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)




3. Ecam Bo3HHKIa HEOOXOAMMOCTb  BBHINMOJIHEHHS  JOTOJHUTENBHBIX paboT  (OKa3aHWs
JOMOJTHUTEIBHBIX YCIIYT) U MO 3TOM NMPUYMHE CYLIECTBEHHOIO INPEBBIMICHUS MPUOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 00S3aH CBOEBPEMEHHO IpeAylpeauTh 00 3ToM moTtpedutens. Eciu morpeburens He nan
corJjlacue Ha IpeBbIIlIeHUe NMPUOIM3UTEILHON CMEThI, OH BIIPaBE OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
ATOM CIIyyae HCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENS YIUIaThl LIEHBI 3a BBINOJIHEHHYIO paboTy
(OKa3aHHYIO yCIyTy).

HcnonnuTenb, CBOEBPEMEHHO HE MPEIyNPEIUBIINNA MOTPEOUTEN O HEOOXOAMMOCTH MPEBBIIICHUS
NpUOIU3UTENBHON CMETBHI, 00s3aH UCIIOJIHUTH JOTOBOP, COXPaHss MPaBO HA OIUIATy paboThI (YCIyTrH) B
npezaenax mpuOIu3UTEIIbHON CMETHI.

(m. 3 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCMOSIHUTENA

1. UcnionHUTENh 00513aH BBIIOIHUTE PabOTY, OMPEICICHHYIO IOTOBOPOM O BBIIIOJIHEHHH PaOOTHI, U3
CBOETO MaTepHalia ¥ CBOUMH CPEJICTBAMH, €CITH MHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

WcnonHnTeNnb, TPEIOCTaBUBIIMN MaTepHall Il BBIIIOJHEHUS pabOThI, OTBEYAeT 3a €ro
HEHaJUIeXkKalllee Ka4eCcTBO IO TMpaBWwiaM 00 OTBETCTBEHHOCTH MPOJABIa 3a TOBAphl HEHAJICIKAIIETO
Ka4yecTBa.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCTIOTHHUTEIIS OIIAYMBAETCS MOTPEOUTENIEM MPH 3aKIIOYEHUH YKAa3aHHOTO JOTOBOpa
MIOJTHOCTBIO WITM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJHEHUHU PaOOTHI C yCIOBUEM OKOHYATEIEHOTO
pacdera TpU TIOJYYEHUH IMOTPEOUTEIIEM BBHITIOJTHCHHONW HCIIOTHHUTENIEM pPa0OThI, €CIIH WHOW MOPSIOK
pacyeToB 3a MaTepual HCIOJIHUTENS HE MPETYCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINIOJTHEHHUH PAOOTHI, MaTtepuag MOXKET OBbITh
MPEIOCTABIICH HWCHOJNHUTENIEM MOoTpeduTento B  kpeauT. llocienmyrornee W3MEHEHHE — LICHBI
MPEAOCTABIICHHOTO B KPEIUT MaTepuaia UCTIOJTHUTENS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepHan UCIIOJTHUTCIIA U HeO6XOI[I/IMI>Ie JJIs1 BBIIIOJTHCHHA pa6OTI>I TEXHUYCCKUE CPCIACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCS K MCCTY BBIIIOJTHCHUA pa60T HCITIOJTHUTCIICEM.

CraTtbsa 35. BbinonHeHune paboTbl U3 maTtepuana (c Belbio) noTpedbutens

1. Ecau paGota BBIMOIHSAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C Belbio) MoTpeOuTens,
MCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepuasa (Belin) U NPaBUIbHOE €ro UCIOIb30BaHUE.

Wcnonaurens 00s3aH:

OpeaynpeauTh IOTPeOUTEeNsT O HENPUIOJHOCTH WM HEIO0OpPOKAYECTBEHHOCTH MEPEJaHHOrO
norpeduTeneM MaTepuaa (Beum);

MPEJICTaBUTh OTYET 00 M3pACXOJOBAHUN MaTepUaja U BO3BPATUTh €r0 OCTATOK.

B ciydae monHOM wnM 4acTUYHOM yTpaThl (IOBPEXACHMs) Marepuana (BELIM), HNPHUHITOIO OT
NOTpeOUTENsA, MCIOJIHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTh €r0 OJHOPOAHBIM MAaTepHUarIoM




(BEIIBbI0) aHAJOTHMYHOTO KA4eCTBAa W TIO HKEJIAHUIO MOTPEOUTENST M3TOTOBUTH M3JCIHEC M3 OJHOPOIHOTO
MaTepuasa (BeIy) B pa3yMHBII CPOK, a IPH OTCYTCTBUU OJTHOPOHOTO MaTepuasia (BEIy) aHATOTUIHOTO
KauecTBa - BO3MECTUThH MOTPEOUTENIO IBYKPATHYIO IEHY yTpadeHHOTro (TIOBPEXKICHHOTO) MaTepuaia
(Bemu), a TAKXKE Pacxo/Ibl, TOHECECHHBIC TOTPEOUTEIICM.

2. llena yrtpadeHHOTO (TIOBPEXKIECHHOTO) MaTepuayia (BEIIHU) OMPENENseTCs, HUCXOAS W3 IIEHBI
MaTepuaia (BElln), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE TOTPEOUTENs JODKHO OBLIO
6I>ITI) YAOBJICTBOPCHO UCIIOJIHUTCIIEM B ICHDb [[06pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe60BaHI/I$I HJIK B
JICHb BBIHECCHHSI CYJICOHOTO PEUICHHUs, €CIi TpeOoBaHUe MOTPeOuTENsT T0OOPOBOJIBLHO YIOBIECTBOPEHO HE
OBLIO.

[lena maTepuana (Bemu), Nepe1aBaéMoro UCMOIHUTEINIO, OMPENEsSeTCs B IOTOBOPE O BHITIOJHEHHUH
paboTHI WK B HTHOM JIOKYMEHTE (KBUTAHIUH, 3aKa3e), MOATBEPKAAIOIIEM €T0 3aKITI0YCHHE.
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTens OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IMOJNHYK WIH YacTUYHYIO YTpaTy
(moBpexieHne) Matepuana (BeIy), MPUHATOTO UM OT MOTPEOUTENs, €CIIU MOTPEOUTENh MpeaynpeKIcH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuana (BEIn), KOTOPhIe MOTYT MOBJIEYb 32 CO0O0 €ro MOJIHYIO
WIM YaCTUYHYIO YTpary (MOBpeXAeHHEe) TUO0 eciay yKa3aHHbIe CBOWCTBAa MarepHala (BEl[d) HE MOTJIH
OBITh OOHAPY>KEHBI TTPH HAIJICKAIIEH TIPUEMKE HCIIOTHUTEIEM 3TOT0 MaTepraia (Bemn).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6s3aHHOCTbL uUcnonHutTena wuHdopMupoBaTtb noTpedbutena o6
obcToATeNbCTBaX, KOTOPble MOFYT MOBMUATbL Ha KayeCTBO BbINOSIHAEMON PpaboTbl
(okasbiBaemMou ycnyru) unm noBreyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENST O TOM, 4YTO COOIIO/IEHUE
yKa3zaHuil MOTpeOuTeNs U UHBbIE OOCTOSTENLCTBA, 3aBUCSINNE OT MOTPEOUTEINIS, MOTYT CHU3UTh KauecTBO
BBINOJIHSIEMON paboTHI (OKa3bIBa€MOM YCIIyTH) WK TOBJIEYb 32 COO0H HEBO3MOKHOCTH €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnim motpebutens, HECMOTpsi Ha CBOEBpEMEHHOe H OOOCHOBaHHOE WH(OpPMHUpOBaHHUE
WCIIOJTHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WM HETOOPOKAYECTBEHHBIN MaTepHall, He
W3MEHUT YKa3aHWA O CIOocOo0€ BBIMIOJHEHUsS paOOThl (OKa3aHWs YCIYyrd) JUOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTHh KAdeCTBO BBIMONHIEMONH pPabOTHl (OKa3bIBAEMOW YCIyTH),
WCTIOJTHUTEITb BIIPaBe OTKA3aThCsl OT UCIOIHEHHUS OTOBOPA O BBITOJHEHUH PabOTHI (OKa3aHUU YCIYTH) U
noTpebOBaTh MOJHOTO BO3MEIICHHUS yOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. NMopsanok u chopmbl onnaTtbl BbINONTHEHHOW paboTbl (OKa3aHHOW ycryru)
(B pen. @enepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIJIATUTH OKAa3aHHbIE €My YCIyTH B TOpPSAKE M B CPOKH, KOTOpBIE
YCTAHOBJIEHBI IOTOBOPOM C HCIIOJHUTEIIEM.
(uacTp nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens 00s3aH OMIATUTH BBIMOJHEHHYIO UCIIOJHUTEIEM B TIOJTHOM O00BbeMe paboTy Tociie ee
npuHaTHs norpedurenaeM. C coryacust noTpeduTens padboTra MOKET ObITh OIUIaYeHa UM TPH 3aKIIOYCHUU
JOTOBOPA B ITOJIHOM pa3Mepe WK IMyTeM BBIAAYH aBaHCA.




(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WIIH
O€3HaJMYHBIX PACUETOB B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoit denepannu.
(uacTp TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipu mcnonb30BaHUN HAMYHON (OPMBI pacyeToOB OIIaTa TOBApOB (paboT, yciyr) moTpeduTenemM
MPOU3BOJUTCS B COOTBETCTBUHM C YKa3aHMEM MpojaBLa (HCIOJHUTENS) IyTEeM BHECEHHUS HaJIMYHBIX
JICHEKHBIX CPEACTB MPOJABIY (MCIIOIHUTEINI0), JTUOO B KPEAUTHYIO OpPraHHU3aIuio, JTUOO TIIATeKHOMY
areHTy, OCYILIECTBISIONIEMY JeATebHOCTh M0 NpUeMy IUIaTexel (GU3NYecKux JuL, Ju00 OaHKOBCKOMY
IUIATe)KHOMY  are’ry  (cyOareHry), OCYIIECTBIIIONIEMY  JESTEIbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOH AEATENbHOCTH, €CIM MHOE HE YCTAaHOBJICHO (efepaTbHbIMU
3aKOHAaMM WIM WHBIMH HOPMAaTHBHBIMM INpaBOBbIMM akTamMu Poccuiickonn @enepanmu. I[Ipm 3TOoM
00s13aTeNbCTBA MOTPEOUTENS Tepen NMpoAaBIOM (HCHOIHHUTENEM) IO OIUlaTe TOBapoB (padoT, yCIyr)
CUMTAIOTCS HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHMsI HAJMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), TMO0 B KPEAUTHYIO OpraHU3alHio, JU00
TUTATeKHOMY areHTy, OCYUIECTBIISIIOIIEMY IEATENFHOCTh 0 MPUEMY IUIaTeXeld (PU3MUeCKuX JUI, JTUO0
0aHKOBCKOMY IUIaTE)KHOMY areHTy (CyOareHTy), OCyILECTBIISIOLIEMY AEATENIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIHCTBOM O OaHKaX U OaHKOBCKOM AESITEIbHOCTH.

(B pen. ®eaepanbHbix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PeagepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue oka3saHuA oTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HapyIIEHUS! YCIOBHI TOTOBOPOB 00 OKa3aHUU OTACIBHBIX BUJOB YCIYT, €CIH TaKHe
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOANaJaroT TMOJ ACHCTBHME HACTOSIIECH TJIaBbl, OMPECISIOTCS
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHua oTAeNbHbLIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpebutenam
(BBenena deaepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHusl OTIENBHBIX BUJOB YCIYT, BBITIOJIHEHUS OTJCIBHBIX BUAOB pabOT MOTpeOUTENISIM
ycranasinusarorcs [IpasurensctBom Poccuiickont @enepanyu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. PepepanbHbIM rocyAapCTBEeHHbIA Haa3op B ob6nactu 3awuTbl npas
noTpebutenen
(B pen. @enepanproro 3akoHa ot 18.07.2011 N 242-D3)

1. denepanbHBIA TOCYJNApCTBEHHBIH HAI30p B 00JacTH 3alUThl TpaB MOTpeOuTeneH
OCYHICCTBJIACTCA YTIOJIHOMOYCHHBIM q)ellepaHLHbIM OopraHom HUCIOJIHUTEIBHON BJIACTH (,uanee - OpraH
TOCyJJapCTBEHHOTO HAA30pa) B MopsiaKe, ycraHoBieHHOM [IpaButensctBoM Poccuiickoii @eneparium.

2. denepalbHBIA TOCYAAPCTBEHHBIA HAA30p B 00JAaCTH 3alUTHI MPaB NOTpPEOUTENCH BKIIOYAET B
ceOst:




Koncynbrantllntoc: npumeuanue.
C 1 suBaps 2019 rona ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 B noamyHkT 1 myHkTa 2
ctatbu 40 BHOCATCA n3MeHeHHs. CM. TeKeT B OyayIel pefakiuu.

1) opraHuszanui0 U TPOBEAECHHE MPOBEPOK COOMIOACHHUS HW3TOTOBUTENSAMU (MCIIOIHUTEISIMH,
[IPOJaBLAMH, YINOJIHOMOYEHHBIMM OpraHM3alMsIMM WJIM  YIIOJIHOMOYEHHBIMH HMHIWBHIYaJIbHBIMU
MpeaNpPUHUMATENSIMU, UMIOpPTEpaMu) TpeOOBaHHM, YCTAaHOBJIEHHBIX MEXIYHApOJAHBIMHU JOrOBOPAMHU
Poccuiickoit ®enepanuu, HAcTOSIUM 3aKOHOM, JApPYIMMH (efepalibHbIMU 3aKOHAMM U HHBIMHU
HOPMAaTUBHBIMM NPaBOBBIMU akTaMu Poccuiickoit @enepanuu, peryiupyomyuMy OTHOIIEHUS B 00J1acTH
3alIUThl TpaB noTpeduTeneil (manee - obOs3arenbHble TPEeOOBaHMS), MPEANMCAHUN JOKHOCTHBIX JIMI
OpraHa rocyapCTBEHHOI'O Haa30pa;

2) opraHu3zalMio U INPOBEAECHUE NMPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciyr) o0s3aTelbHbIM
TpeOoBaHMsIM, oOOecreunBarOmMM Oe30IacHOCTh TOBapoB (paboT, yCIyr) Ui JKW3HW M 370POBbS
noTpeOuTeNne, OKpyKarolel cpeabl, MNpeIynpexIeHue AeHCTBHM, BBOIANIMX MOTpeduTenei B
3a0iy’KJIeHre, U TPEOTBpalICHHE MPUYMHEHUS Bpella UMYIIECTBY TOTPEOHUTENeH, yCTaHOBICHHBIM B
COOTBETCTBUM C MEXAyHapOJIHBIMU AoroBopamu Poccuiickoit ®enepanun, gpenepanbHbIMU 3aKOHAMHU U
VHBIMU HOPMAaTUBHBIMM IPAaBOBBIMU akTamu Poccuiickoit @enepanuy;

3) mpuMeHeHHe B TOpsAJKEe, YCTAaHOBJICHHOM 3aKoHoJaTenbcTBOM Poccuiickoit ®enepauuu, mep
MIpeceveHus] HapyIIeHH 00s3aTeNbHBIX TPeOOBaHUH, BhIaYy MPEANICAHUI O MPEKPAIICHUN HAPYIICHUN
npaB morpeOuTeneidl, O TNpPEeKpalleHUH HapylleHU o0s3aTenbHbIX TpeOoBaHUM, 00 ycTpaHeHUU
BBISIBJICHHBIX HApyLIeHMH o0O0sA3aTeNbHBIX TpeOOBaHUM, TMPUBJIEUEHHUE K OTBETCTBEHHOCTH JIHUII,
COBEpUIMBILNX TAKHE HAPYILLIECHUS;

Koncynbrantlntoc: npumeyanue.
C 1 suBaps 2019 roma ®enepanbabiM 3akoHOM OT 29.07.2018 N 250-®3 B moanyHKT 4 MyHKTa 2
ctateu 40 BHOCATCS n3MeHeHUst. CM. TEKCT B Oy IyIIeH peIaKIIui.

4) CUCTEMATHYCCKOC Ha6J'IIOI[eHI/IC 3a HCIOJIHEHHEM O00s3aTeIbHBIX Tpe6OBaHI/II>'I, aHallu3 H
IMPOrHO3UPOBAHUC  COCTOAHHA  HMCIIOJITHCHHA 00s13aTeNbHBIX TpG6OBaHI/II71 npu OCYHICCTBJICHUU
HU3TrOTOBUTCIISIMHU (I/ICHOJ'IHI/ITCJ'IHMI/I, mpoaaBLaMH, YIOOJIHOMOYCHHBIMU OopraHHu3alusIMU 50044
YIOOJIHOMOYCHHBIMH MHAWBHUAYAJIbHBIMU MIPEANTPUHUMATCIISIMUA, I/IMI'IOpTepaMI/I) CBOCH JACATCIIBHOCTH,

5) craructuueckoe HaOmoJeHHEe B 00JacTH OOECHeUeHHs 3allMThl MpaB MOTpeOUTENeH, yder u
aHAJIN3 CIydaeB NPUYUHEHHUS Bpela >KU3HU M 3JI0POBBIO TMOTPEOUTENICH, OKpYyKaloImeH cpene u
UMYIIECTBY MOTPEOUTENEH, CBI3aHHOTO C MPUOOPETECHUEM M HCIIOJIb30BaHHEM TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMM, OIAaCHBIX TOBapoB (pabot, yciayr) aub0 ¢ TPENOCTaBICHUEM MOTPEOUTENIIM
HECBOEBPEMECHHOM, HETOJIHOM, HEJOCTOBEPHONH W BBOJSIICH B 3a0iyxJacHHE MH(GOpPMAIMH O TOBapax
(pabotax, ycmyrax);

(B pen. ®enepanpHOro 3akona ot 25.06.2012 N 93-D3)

6) eXerogHoe MPOBEACHUE aHAINW3a M OLUEHKU (P(PEKTUBHOCTH (eaepabHOTO ToCyAapCTBEHHOTO
HaJ[30pa B 00JIACTH 3AILUTHI ITPaB MOTPEOUTENCH;

7) ©eXEerojHyl IOATOTOBKY Ha OCHOBAaHMM pe3yJbTAaTOB JESTENBHOCTH, IPEAyCMOTPEHHOU
MOJNMYHKTaMH 1 - 6 HacTOSIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJI0OB O 3allUTe MpaB MoTpeduTeneii B
Poccuiickoit @denepanuu B nopsake, ycraHoBiaeHHOM IIpaButensctBom Poccuiickont @enepannu.




Koncynprantlntoc: npumeyanue.
C 1 suBaps 2019 roga ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3 B myHKT 3 ctaThu 40 BHOCATCS
u3MeHeHus. CM. TeKCT B OyayIiel pelakiuu.

3. K oTHOmEHUsIM, CBSI3aHHBIM C OCYLIECTBICHHEM (peepaIbHOT0 TOCYAapCTBEHHOTO Haa30pa B
o0llacTH 3aIIUTHl TpaB MOTPEOHUTENEH, OpraHU3alMeil W MPOBEICHWEM IPOBEPOK H3TOTOBUTENEH
(McrioTHUTENEH, MPOAABIIOB, YIIOJHOMOYEHHBIX OPTaHU3AIMA WU YIIOJHOMOYEHHBIX WHINBUIYATBHBIX
NpeANpUHUMATENCH, UMIOPTEPOB), MPUMEHSIOTCS NojokeHus denepanbHOr0 3akoHa OT 26 aekadps
2008 roga N 294-®3 "O 3amure npaB IOpUIXYECKUX JIHI U MHAUBUYaJbHBIX IPEIIPUHUMATEIEH pH
OCYIIECTBICHHH TOCYIaPCTBEHHOTO KOHTPOJIS (Ha30pa) M MyHHUIMIIAIEHOTO KOHTPOJIS'".

3.1. Ilpu ocymectBiennn (QeaepaabHOTO TOCYAapCTBEHHOTO HaaA30pa B 00JIACTH 3alllUTHI TIPaB
noTpeOuTeneil opraHoM TOCyJapCTBEHHOTO HaJ30pa MPOBOIATCS KOHTPOJBHBIE 3aKyNKH B IOPSJIKE,
yctaHoBlieHHOM ®PeznepanbHbIM 3akoHOM oT 26 nekadbpst 2008 roma N 294-®3 "O 3amwure mnpas
IOPUJIMYECKUX JIMI U MHIUBUAYaAJIbHBIX IpeIlNpUHUMATENed NpU OCYIIECTBIEHHHM T'OCYIapCTBEHHOTO
KOHTpOJISI (HaA30pa) U MyHUIMIAIBHOTO KOHTPOJIA".

KonTtponpHast 3akymka ToBapoB (pa0oT, yciayr) MOXKeT ObITh MpOBEACHA OPraHOM
roCyJJapCTBEHHOTO HAA30pa HE3aMEIUTEIILHO C OJTHOBPEMEHHBIM M3BEIICHUEM OpTraHa MPOKYPaTypPhI.
(m. 3.1 BBenen denepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JUIIa OpraHa TOCYJapCTBEHHOTO HaaA30pa B TOPSJKE, YCTAaHOBJICHHOM
3aKoHozaTenbCcTBOM Poccuniickon denepannu, UMEIOT IPaBo:

Koncynbrantlntoc: npumeyanue.
C 1 suBaps 2019 roma denepanbabiM 3akoHOM OT 29.07.2018 N 250-®3 B nmoanynkr 1 myHkra 4
crateu 40 BHOCATCS M3MeHeHUst. CM. TEKCT B Oy IylIeH peaaKIiIni.

1) 3anmpammMBathk M MOJy4yaTh HA OCHOBAHWH MOTHUBUPOBAHHBIX MHCbMEHHBIX 3allpOCOB OT OpPraHOB
roCy/IapCTBEHHOW BIIACTH, OpPraHOB MECTHOTO CaMOYIpPAaBJIEHHUS, OOIIECTBEHHbIX OpraHU3alui,
M3rOTOBUTENEH (MCIONHUTENEH, MPOJABLOB, YHOJHOMOYEHHBIX OpPraHM3alUi WIH YHOJHOMOYEHHBIX
MHAUBUAYAIbHBIX IPEIIPUHUMATENEH, UMIIOPTEPOB) HHPOPMALIUIO U TOKYMEHTHI 110 BOIIPOCAM 3allUTHI
paB NoTpeduTeneii;

Koncynbrantlntoc: npumeyanue.
C 1 suBaps 2019 roma denepanbabiM 3akoHOM OT 29.07.2018 N 250-®3 B moanyHkT 2 myHkTa 4
crateu 40 BHOCATCS n3MeHeHUst. CM. TEKCT B Oy IyIIeH peIaKIIiH.

2) OecnpensTCTBEHHO MO TMPEIbSBICHUH CIY>KEOHOTO YJIOCTOBEPEHHMsS M KOMUHU MpHUKa3a
(pacmiopsikeHUs1) PyKOBOAMUTENS (3aMECTHTENI PYKOBOJUTENSI) OpraHa TOCyAapCTBEHHOTO HalI3opa o
HAa3HAYEHUHM MPOBEPKH TMOCEHIaTh TEPPUTOPHUIO, 3/1aHUS, MOMEIICHUS U COOPYKEHHsSI, HCIOJIb3yeMble
HU3TrOTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'ICM, npoaaBIOM, ynOJ’IHOMO‘-IGHHOfI opraHmauHeﬁ HUJIN YIIOJITHOMOYCHHBIM
WHAUBUAYATbHBIM TpPEIIPUHAMATENIEM, UMIOPTEPOM) MPH OCYIIECTBICHUHU CBOCH NEATEIbHOCTH, B
LEJAX MPOBEICHNS MEPONPHUATHI 110 KOHTPOJIIO;

3) npoBoauTh 0TOOp NpPoO U OOpa3LOB TOBapOB, MPEIHA3HAUYEHHBIX JUIS pealu3aluu U
pean3yeMbIX NOTPEOUTENSAM, JIUIsl POBEACHUS UX UCCIIE0BaHUM, UCTIBITAaHUH;




Koncynbrantllntoc: npumeuanue.
C 1 suBapsa 2019 rona ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 B moanyHkT 4 myHkTa 4
ctatbu 40 BHOCATCA n3MeHeHHs. CM. TeKeT B OyayIel pefakiuuu.

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJHUTENSM, IPOAaBLaM, YIIOJTHOMOUYEHHBIM OpraHU3alUsIM WU
YIOJIHOMOYEHHBIM MHJIMBUAYAIBHBIM IPEANPUHUMATENIAM, UMIIOpTEpaM) NPEANHCaHUs O MPEKpaLIeHUN
HapyIIEHUH TMpaB TOTpeOUTENeH, O TpEKpalleHHnd HapyIIeHU o00s3aTenbHbBIX TpeOoBaHUH, 00
YCTpaHEHUH BBIABICHHBIX HapylIeHHH 00s3aTelbHbIX TpPeOOBaHUM, O MPOBEIEHUH MEPOIPUATHI IO
00ECTIeYeHNIO TIPEOTBPALICHHS Bpella JKU3HHU, 3/I0POBBI0 M MMYIIECTBY MOTpEOHTENEH, OKpYKAroIeh
cpene;

5) cocTaBnATh MPOTOKOJIBI 00 aAMHUHHMCTPATUBHBIX MPABOHAPYILIEHUSX B OOJACTH 3alUTHI MpaB
notpeOuTeneil, paccMaTpuBaTh Jeida 00 YKa3aHHBIX aJAMMHUCTPATHBHBIX IPABOHAPYLICHUSX U
IIPUHUMATB MEpHI 110 IPEAOTBPALIEHUIO TAKUX HAPYIICHUH;

6) HanpaBJIATh B YIIOJTHOMOUYEHHBIE OpraHbl MaTepHaIbl, CBSI3aHHBIC C HAPYIIEHUSIMH 00s13aTeIbHbBIX
TpeOOBaHUH, IS PELICHHUS BOIPOCOB O BO30YKJICHUN YTOJIOBHBIX JIEN MO MPHU3HAKAM MPECTYIUICHUH;

Koncynbrantllntoc: npumeuanue.
C 1 suBaps 2019 rona ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 B moanyHkT 7 myHKTa 4
ctatbu 40 BHOCATCA n3MeHeHHs. CM. TeKeT B OyayIel pefakiuuu.

7) oOpamartbcsi B CyA C 3asBICHUSMH B 3alIUTy IpaB IMOTPEOUTENCH, 3aKOHHBIX HHTEPECOB
HEONPE/ICICHHOT0 Kpyra NOTpeOuTeneid, a TakkKe C 3asBICHUAMH O JHKBHIALUN HM3TOTOBHUTEIS
(ucronHMTENS, NPOJAABIA, YIOJHOMOYEHHOM OpraHM3aliy, HMIIOpTepa) JUOO O MpeKpalieHUH
AEATCNIFHOCTH ~ WHAMBUAYaJbHOTO  NpeanpuHUMATens  (YIOJHOMOYEHHOTO  MHIMBHIYAJILHOTO
IpeaNpUHUMATENS) 32 HEOAHOKpAaTHOE (Ba U Oosiee pa3a B TEUEHHME OJHOIO KaJEeHJIApPHOIO roja) Wi
rpyboe (TOBIIEKIIee CMEpPTh MM MaccoBble 3a00JICeBaHUS, OTPABJICHUS JIIOJCH) HapylIeHHE NpaB
norpedurene.

5. OpraH rocyaapCTBEHHOIO0 HaJa30pa MOKET ObITh NPHUBJIEYEH CYAOM K yYacTHIO B jene JHu0o
BIIpaB€ BCTylaTb B JCJIO IIO cBOEH HHUIUATUBC WM IO MHUIUATHUBC JIUML, YYACTBYIOIIHUX B ACJIC, IJIA
Jaud 3aKIIOUEHUs MO Jedy B ILeNsAX 3alluThl MpaB NOTpeOUTenaed B MOpSAKE, YCTaHOBIECHHOM
3aKoHO1aTenbCcTBOM Pocculickon Penepanum.

5.1. [Ipennucanue, BeIJaHHOE NPU OCYIIECTBICHUH T'OCYJapCTBEHHOTO HA/I30pa B 0OJIACTH 3aIUTHI
[IpaB NOTpedUTENEH, MOKET ObITH 00XKAJIOBAaHO B apOUTPAKHBIN CyJ] B TEUEHHE TPEX MECSIIEB CO JIHS €T0
Bbllaud. B ciiyuyae mpuHATHS 3asBiIeHHUA 00 OO0XKaJOBaHUM HTOTO MNPEANHMCAHUS K IPOU3BOJICTBY
apOUTPa)KHOTO CyJa WCIHOJHEHUE HTOr0 MpEANHCAHUS TNPUOCTAHABIUBACTCS 1O JHSA BCTYIUICHMS
peleHust apOuTPakKHOTO Cy/1a B 3aKOHHYIO CUITY.
(. 5.1 BBenen denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocyaapCcTBEHHOIO HAaJ30pa BIPaBE [aBaThb Pa3bsCHEHMs 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit denepannu, peryIMpyomux OTHOIIEHUS B
00JIaCTH 3allUTHI NIpaB MOTpeOUTENEH.

7. TocymapcTBEeHHBI Haa30p 3a COOTBETCTBUEM TOBAapOB TpeOOBaHUAM O€30MAaCHOCTH,
YCTAaHOBJICHHBIM  TEXHUYECKUMHU  pErjJaMeHTaMH, OCYLIECTBIAETCS TakXKe  YMOTHOMOUYEHHBIMH
denepaabHBIMUA OpraHAMH WCTIOJHUTEIIHHOMN BJIACTH B COOTBETCTBHH C 3aKOHOJATEIHCTBOM Poccuiickoii




denepanyy 0 TEXHUYECKOM PEryJIMPOBaHUU.

8. Opran rocyapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eliepaabHbIMU OpraHaMu
WCTIOJTHUTEIIHOW BJIACTH, YKa3aHHBIMH B ITyHKTE 7 HACTOSIIECH CTaThH, OCYHIECTBIACT (pOpMUpPOBAaHUE U
BEJICHHE OTKPBITOTO M OOILEAOCTYIHOIO TIOCYIapCTBEHHOrO WMH(POPMAMOHHOTO pecypca B 001acTu
3alUThl TpaB MoOTpeduTeneil, kadecTBa M 0Oe€30MacHOCTH TOBapoB (paboT, yciayr) B HOpSAKe,
ycraHoBiieHHOM [IpaBurensctBoM Pocculickon ®denepanuu.

(n. 8 BBennen denepasibHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

Koncynpsrantllitoc: mpumeudanue.
C 1 suBaps 2019 roga denepanpabimM 3akoHOM 0T 29.07.2018 N 250-D3 B HaumMeHOBaHME cTaThu 41
BHOCSTCSI u3MeHeHHs. CM. TeKCT B OyaylIel peqakiinu.

Crtatbna 41. O6a3aHHOCTb n3rotoBuTens (vcnonHuTens, nponasua,
yNONMHOMO4YEHHOM opraHusauumn unu YNONHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHuUMarTensl, uMmnopTepa) Mo MNpeAocTaBNeHU  UMHhpopmMauuum  opraHy
rocyaapcTBeHHOro Hagsopa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WzroroBurens (MCMOTHHUTENb, MPOJABEI, YIOJTHOMOYCHHAS OPTaHM3alUs WIH YHOJTHOMOYCHHBIH
WH/MBUYalIbHbBIM NpeAnpuHUMaTeNb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa rOCYAapCTBEHHOTO Haa30pa,
€ro JOJDKHOCTHBIX JIMII O0s3aH MPEJOCTaBUTh B YCTAHOBJIICHHBIH MMH CPOK JOCTOBEPHBIC CBEICHUS,
JOKYMEHTAIMI0, OOBSCHEHUS B MHCbMEHHONM U (WiM) ycTHOM ¢dopMe H HHYIO HHYOpPMAIIHIO,
HEOOXOUMYIO JIJISl OCYIIECTBICHUSI OPTaHOM TOCYAaPCTBEHHOTO HAI30pa U €ro JODKHOCTHBIMHU JIMIIAMU
MOJIHOMOYMH, YCTAaHOBJICHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepanun.

Cratba 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbLICWUMX UCMOSIHUTENbHbIX OPraHoOB rocyaapcTBeHHOU
Brnactu cybbektoB Poccunckon ®egepaumnm B o6nactu 3awmtbl npaB notpedutenen
(BBenena denepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)

Boicimii  MCTIONHUTENBHBI OpPraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOUIETO CYOBEKTa
Poccuiickoit denepanuu OCyIIECTBIISIET MEPONPHUATUS TIO peau3aliii, 00ECIeUeHUI0 U 3alllUTe IMpaB
noTpeduTeneil u B mpeaenax CBOMX MOJHOMOYUI MPUHUMAET ONPEICTICHHBIC MEPHI.

Cratba 42.2. lNepepaya ocywecTBNEeHUsA MOSIHOMOYUNA OpraHa rocynapCTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOW BnacTn cyobektoB Poccumnckon ®epepauumn
(BBenena dexnepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMsT opraHa TOCYAApCTBEHHOTO HaA30pa IO  OCYIIECTBIEHHIO  (henepanbHOro
rOCYJapCTBEHHOTO HaJ30pa B O0ONAcTH 3allMThl MpaB MOTpPeOUTENeH MOTYT TmeperaBaTbes s
OCYIIECTBIICHUS ~ OpraHaM  HUCIOJHHUTENbHOW  Bmacth  cyObekToB  Poccuiickoit ~ denepanmu
noctaHoBieHusasMu [IpaBurensctBa Poccniickont @enepannn B nopsiike, ycTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 OKTAOpst 1999 roga N 184-®d3 "OO o0mmx mpUHIMIAX OpTraHU3AIMN 3aKOHOIATEIbHBIX
(mpencTaBUTENBHBIX) M WCHOJIHUTENIBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu cyObeKTOB Poccuiickoit
Oenepanun.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpedéurtenen, yCTaHOBMEHHbIX




3aKOHaMM U UHbLIMU HOPMaTUBHbLIMU NMpaBoBbIMU akTamu Poccuitickon denepauun
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHME TpaB MOTpeOUTeNel, YCTaHOBJIEHHBIX 3aKOHAMH M HWHBIMH HOPMaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3alyss WIM YIOJHOMOYEHHBIH HWHIMBUAYAIbHBIA NpeANpUHUMATENb, HMIIOPTEP) HECceT
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXJAAHCKO-IPABOBYKD OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHozarenbeTBOM Pocceuniickon denepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTernen opraHamum MeCTHOroO
camoynpaBneHus
(B pen. @exnepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpeduTeneld Ha TEPPUTOPUM MYHHUIMIAIBHOIO OOpa30BaHMS OPIaHBI
MECTHOTO CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh KaloObl TOTpeOWTENeH, KOHCYJIbTHPOBATH HX MO BOMPOCAM 3allUTHl IPaB
noTpeduTene;

oOpamiarbes B Cybl B 3allMTY IpaB NoTpeduTesnei (HeonpeaeaeHHOTo Kpyra noTpedurenei).

[Ipu BBIIBIICHWH TIO >kKajno0e morpeduTenst ToBapoB (paboT, yCIyr) HEHaIJIekKAIIero KadecTBa, a
TaKKe OMACHBIX JUIS OJKU3HHW, 370pOBbS, HMYIIECTBA NOTpEOUTENEeH | OKpYXKaloUmeHd Ccpersl
HE3aMeITUTEIBHO M3BEIAaTh 00 3TOM (heiepalibHbIe OPTaHbl UCTIOTHUTEILHON BJIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KAa4eCTBOM M 0€30MacHOCTHIO0 TOBapoOB (paboT, yCyr).

[Ipuem >xanod mOTpeOUTENEH MOMKET OCYIIECTBIATHCS Yepe3 MHOTO(YHKIIMOHAIBHBIC IIEHTPHI
NPEIOCTaBICHNS TOCYAaPCTBEHHBIX M MYHHUIIMIIAIBHBIX YCIIYT.
(uactp TpeThs BBeneHa DenepanbHbiM 3aKoHOM 0T 28.07.2012 N 133-D3)

Cratba 45. paBa obwecTBeHHbIX 00beAMHEHMU noTpeduTenem (UX accouuauum,
COHO30B)
(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BopaBe OOBEOUHATHCS HAa JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBEAMHECHUS
norpedureneil (MX accolMalnu, COI03bl), KOTOPHIE OCYIIECTBISIOT CBOIO JESATENIbHOCTh B COOTBETCTBHUH C
yCTaBaMH YyKa3aHHBIX OOBEAMHEHHMH (MX accolMaluii, COI030B) M 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE OOBEIUHEHHS MOTpeOUTENel (MX acCOIMAIlUU, COIO3BI) ISl OCYIIECTBICHHUS
CBOWX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapaMm (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IMPABOBBIX aKTOB Poccuiickoil denepanuu, peryaupyronmx
OTHOIICHUA B 00JIACTH 3aIUTHI PaB MOTPEOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTH3Y KadecTBa, 0€30MAaCHOCTH TOBApoOB (paboT, yCIIyT), a TaKkKe
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpOAaBLAMU
(M3roTOBHUTEISIMH, UCTIOTHUTEISIMU ) HHPOPMAIIIH O HUX;

OCYILECTBIIATh OOIIECTBEHHBI KOHTPOJIb 332 COOJIIOJICHHMEM IPaB MOTpeOUTENel M HANpaBisATh B




OpraH TOCYJapCTBEHHOTO HaJ30pa M OPTraHbl MECTHOTO caMoyIpaBieHHs wHHpopmamwio o Qakrax
HapyUIeHU TpaB moTpedutesneil A MpoBEACHHUS MPOBEPKU STUX (AKTOB M MPUHATHSA B CIydyae UX
MOATBEPXKJICHUS MEp IO NPECEUCHHMIO HApPYIICHUH MpaB MOTpeOuTenel B mpenenax MOJHOMOYHM
yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MIPOBEJICHUU AKCIIEPTHU3 MO (aKTaM HapyIIeHUI paB moTpedutenei
B CBsI3U C oOpameHusMu norpedureneii. [Ipu ocymiecTBiIeHUN 00IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeIMHEHUs MOTpeduTenel (MX accolualuu, COK3bl) HE BIOpaBe TpPeOOBaTh OT H3TOTOBUTENEH
(ucnosmHUTENEH, MPOIABIIOB, YIOJTHOMOUYEHHBIX OPraHU3AIMN WM YIOJIHOMOYECHHBIX WHIWBHIYATBHBIX
MpearnpuHUMaTesNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NIEHCTBUI), 00S3aHHOCTD
MpeACTaBICHUS (BBIMOIHEHNUS) KOTOPHIX 1O TPEOOBaHUIO OTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHPOPMAIIUIO O TIPaBax MOTPEOUTENCH W 0 HEOOXOIUMBIX JCUCTBUSAX TIO 3aIIUTE
ATHX TPaB, O PE3yJbTaTaX CPaBHUTEIbHBIX HCCIEJOBAHMI KayecTBa TOBapoB (paboT, ychyr), a Takxke
WHYI0 HWH(POpPMAIMIO, KOTOpas OyJIeT CrmocoOCTBOBaTH pealu3alii IMpaB W 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOmukyembple 0OOIIECTBEHHBIMU OOBEIMHEHUSIMU MOTpeduTeneil (MX accouuanusMu,
COI03aMH) PE3yJIbTAThl CPABHUTEIBHBIX HCCICAOBAHUN KadecTBa TOBApOB (padoT, YCIIyT) HE SIBIISIOTCS
peKIamMon;

BHOCUTh B (peJepajbHbleé OpraHbl HCIIOJHUTENBHON BIIACTH, OPraHU3allUU MPEIJIOKEHUS O
IPUHATHH MEp IO MOBBIIIEHUIO KaueCcTBa TOBapoB (padoT, yCiIyT), 0 NPHOCTAHOBJIEHUIO IPOU3BO/ICTBA U
pean3alii TOBapoB (BBIOJIHEHUSI Pa0OT, OKa3aHUs yCIyT), 10 OT3bIBY C BHYTPEHHEIr0 pbIHKAa TOBAPOB
(paboT, yciayr), He COOTBETCTBYIOLIMX NMPEIbSIBIIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepaniuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpraHbl MPOKYpaTrypsl U (eaepaabHble OpraHbl UCIIOJIHUTEIHHONW BIACTH MaTepUANbI O
IMPUBJICYCHHUHU K OTBCTCTBCHHOCTU JIMI, OCYIICCTBJIAIONIHNX IIPOU3BOJACTBO MW pCaiu3alli0 TOBApPOB
(BbIMIONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIONIMX MPEABSABISEMBIM K HUM 00s3aTeNbHBIM
TpeOOBaHUSM, a TaKXKE HAPYIIAOIIUX TpaBa MOTPEOUTENCH, yCTAHOBJICHHBIC 3aKOHAMH WM HHBIMHU
HOpPMAaTHBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl TMPOKYypaTypbl € MPOChOAMU NPUHECTH MPOTECTH O MPU3HAHUH
HE/ICHCTBUTEIBHBIMM AKTOB  (DeJiepalbHbIX OpraHOB HCIIOJIHUTENBHOW BJIACTH, aKTOB OPIraHOB
UCTIOJIHUTENIbHOW  BiacTu cyObekTtoB Poccuiickoit @enepanmd M aKkTOB OPraHOB  MECTHOTO
caMOyIIpaBJIEHHs], IPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJHUPYIOLUIMM OTHOIIEHUS B 0OJACTH 3alUThI
npaB noTpeOuTeNeii HOpMaTUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpaliatecsi B CyIbl C 3asBJICHUSMHU B 3alllUTy MpaB NOTpeOUTenel M 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTPEOUTENEH (TPyIIBI MOTPEOUTENEH, HEOTPESIICHHOTO KpyTa MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM IOCYJapCTBEHHOIO Haa3opa B (DOPMUPOBAHMM OTKPBITBIX U
OOIIEOCTYIHBIX ~TOCYJApCTBEHHBIX HH(MOPMAIMOHHBIX PpPECypcoB B OOJIACTH  3aIIUTHl  IpaB
noTpeOuTenei, KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yciyr).

(ab3an; BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. PenepaibHOTO 3aKoHA OT
25.06.2012 N 93-D3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX MWHTEPECOB HeornpeaerieHHOro Kpyra
noTpebutenen
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapcTBEHHOIO HaJa30pa, OpraHbl MECTHOI'O CaMOYINpaBJIEHUs, OOIIECTBEHHbIE
o0beauHEHUsT TNOoTpeOuTeneil (WX accolMaluy, COI03bI) BIIPAaBE MPEIBSIBIATH HCKA B CyIbl O




MPEKPALLEHUN MPOTUBONPABHBIX AEMCTBUM HM3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIOIHOMOYEHHON
OpraHu3alK UM YIOJHOMOYEHHOTO MHJIMBUAYAILHOTO MpEIIpUHUMATENS], UMIOPTEpa) B OTHOILICHUHU
HEOIPEIJIEHHOI0 Kpyra NoTpeOuTeNnei.

(uactb nepsas B pel. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipn y10BIETBOPEHNH TAKOTO MCKa CyJ OOSI3bIBAa€T MPAaBOHAPYIIUTENS JOBECTH B yCTaHOBJIEHHBIN
CYJIOM CPOK 4epe3 CpecTBa MacCOBOM MH(pOpMaIMM WIM MHBIM CIIOCOOOM 10 CBEJCHMS MOTpeduTenei
peleHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIIEHHE CyAa O TPU3HAHWHM JICHCTBUHA HW3TOTOBHTEIIS
(I/ICHOJ'IHI/ITCJ'IH, nmpoaaBua, ynOJ’IHOMO‘ICHHOﬁ opranru3alvii HJIW YIOJHOMOYCHHOI'O HMHAWBUAYAJIBHOI'O
NPEINpPUHUMATENSI, HWMIOPTEpa) MNPOTHBONPABHBIMH B  OTHOIICHWH  HEOMPEACICHHOTO  Kpyra
noTpeduTeneit o0s3aTeNBbHO ISl CyJa, PAcCCMaTPUBAIONIETO MCK TMOTPEOUTENsI O 3alluTe €ro Mpas,
BO3HUKIIUX BCJICJCTBHE HACTYIUICHUS TIPaXKIAHCKO-TIPABOBBIX MOCICACTBHIA JEHCTBHI HM3TOTOBUTEIS
(I/ICHOJ'IHI/ITCJ'IH, nmpoaaBua, ynOJ’IHOMO‘ICHHOﬁ opramu3alyvi HJIW YIOJHOMOYCHHOT'O HMHAWBUAYAJIBHOI'O
MPEINPUHUMATEIS, UMIIOPTEPA), B YaCTH BOTIPOCOB, UMEJIHU JIK MECTO TaKUE JCHCTBUS M COBEPILCHBI JIU
OHHU N3roOTOBUTCIIEM (I/ICHOJ’IHI/ITGJ'IGM, mpoaaBIOM, ynOJ’IHOMO'—IGHHOfI OpFaHI/I?;aIII/Ieﬁ 1501058
YIOJITHOMOYCHHBIM UHIUBUAYIBHBIM MIPEINPUHIMATEIICM, HMIIOPTEPOM).

OMHOBpPEMEHHO C Y/OBJICTBOPEHHEM HCKa, MPEIBSIBICHHOIO OOMIECTBEHHBIM OOBEIMHEHHEM
notpeduTeneil (WX accouualyeid, COI30M), OpraHaMH MECTHOTO CaMOYTNpPAaBJICHUS B HMHTEpECcax
HEONPE/ICIIEHHOTO Kpyra HOTpeOuTenei, CyJ NPUHMMAeT PEUICHHE O BO3MELICHUH OOLIECTBEHHOMY
O00BEAMHEHNIO TIOTpeOuTENnel (MX acCOIMalliH, COI03y), OpraHaM MECTHOTO CaMOYTPaBICHUS BCEX
MOHECEHHBIX TO ey CyIeOHBIX H3IIEPKEK, a TaKKe HWHBIX BO3HHUKIIMX 0 OOpamieHus B Cyd U
CBSI3aHHBIX C PACCMOTPEHHMEM Jiella HEOOXOAMMBIX PAacXOl0B, B TOM YHCJIE PAacXOJOB Ha IPOBEICHUE
HE3aBUCHMOHM OKCIEPTU3bl B CIlydyae BBIBICHUS B pE3yJbTaTe TIPOBEICHHUS TAaKOW OSKCIIEPTHU3HI
HapylIeHHs 00s13aTeNbHBIX TpeOOBaHUI K TOBapaM (paboTam, yciayram).

IIpe3uneHt
Poccuiickoit denepanuu
b.EJIBIIMH
Mocksa, /lom CoBeToB Poccuu

7 despans 1992 rona

N 2300-1
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