IOJIO)KEHUE
O CJIYKBE MEJITAALIMH B OBPA3OBATEJBHOM YYPEXIEHUU

1. O6mume mooxkeHus

1.1.  Cmyx6a memuaumu smigercs HAllpaBICHHUEM BOCHHMTATENBHON pPaGOTEI
B 00pasoBaTelbHOM  yupexJeHMH B BUNC  NEATENBHOCTH,  HaIpaBJCHHOI
Ha yperynupOBaHME M paspelleHHe KOHGIHKTOB Ha OCHOBE JNOOPOBOMBHBIX yCHIIHIA
TI€/[aroroB, 0OYYalOMMXCs U X POAUTENeit (3aKOHHBIX NpeaCTaBUTENE).

1.2, Cnyxba Mequauuu OCYIIECTBIZET CBOIO JEATEIBHOCTE Ha OCHOBAHHUHU
AEHCTBYIOMIErO 3aKOHO/IATEHCTRA, B TOM UHCIE:

- OenepanbHoro  3akona  «O06 obpasoBanum B Poccuiickoit Denepanym»
0T 29.12.2012 Ne 273-®3;

- ®enepanbHOro 3akona «06 AIBTCPHATUBHOM MPOLCAYPE YPETYIUPOBAHMS CIIOPOB
C y4acTueM nocpeaHuka (nporeaype Menuaruu)» ot 27.07.2010 Ne 193-®3:

- Hacrosamero [lonoxenus;

- MCTO/IMMECKMX — peKoMeHmauud  MuHmcTtepcTBa  06pasoBanus  u HayKH
P® (nanpasnens: mucemom No BK844/07 or 18.11.2013);

- Pacniopsikenus Ipasutensersa P® or 30.07.2014 N 1430-p (pen. ot 01.09.2018)
<06 yrepsxaenun Konuenmuu passutya 10 2020 rona ceru cnyx6 MeIualmu B 1e1IX
pealusallii BOCCTAaHOBHMTEIBHOIO TPABOCYIHS B OTHOIICHHH JIIeTed, B TOM 4YHcCIe
COBCPILIMBIIMX OOLIECTBEHHO OMACHBIE NCSIHUS, HO He JOCTHUIIIMX BO3pacTa, ¢ KOTOpOro
HacTymaeT yroJoBHas OTBETCTBEHHOCTE ™,

- Pacniopsoxenns IlpaeurensctBa PO or 6 moms 2018 roga Nel375-p.
«O6 ytBepkaenun HanmonansHOro Iurana JlelicTBUi B MuTepecax mereii Poccuiickoii
®enepaunu 10 2020 roaa, IPOBOAUMBIX B pamkax JlecaTHaeTHS AETCTBAY;

2 ITocranosnenue [NpaBureneTBa Cankr-IletepOypra ot 10 mons 2012 roga N 695
«O Konuenuuu cemMeitHoi MONUTHKY B Cankr-ITerepGypre Ha 2012-2022 romiy.

2. HopmaTtusno-npasoBas 6a3a, onpemensomas ycioBus u perjamMenT
NpoBeJleHAs MPOoLeayPbl MeIHAIIHH

2.1. B wactm 2 cratem | ®Denepansuoro 3akoHa «O6 aJIbTEPHATUBHOM
NPOLELYpe YperyMupoBaHus CIIOPOB € Y9aCTHEM I10CPEIHHUKA (pouenype Meauaiyuy )y
or 27.07.2010 Ne 193-®3 ycranasmuaercs KPYT CHOpOB, MPUMEHEHUE MPOIEeayphl



MeJMallui 0 OTHOILIEHHUIO K KOTOPBIM peryinupyercs gaHHbIM DefepalibHbIM 3aKOHOM. Peub uaet
O CHOpax, BO3HUKAIOIIUX U3 TPAKIAHCKUX MPABOOTHOILIECHUNW (B TOM YHCIE CBSI3aHHBIX C
OCYIIECTBIICHUEM TMPEANPUHUMATEIHCKOM W HWHOM SKOHOMHMYECKON JeATEeNbHOCTH), a TaKKe
TPYJOBBIX U CEMEMHBIX MPAaBOOTHOIICHUM.

2.2. T'paxnmanHcko-mipaBoBbIe CHOpPHI (00 MMYIIECTBEHHBIX U CBSI3aHHBIX C HUMH JIUYHBIX
HEUMYIIECTBCHHBIX OTHOIICHUSX) BO3HUKAIOT W3 HApYIICHHUS IMpaB W HEHUCITOJHCHUS
oOsi3aHHOCTEH, ycTaHaBiauMBaeMblx «l'pakmaHckuMm  kojaekcoM Poccuiickoii  Deneparumny,
«KumumeeiM - kogekcoM  Poccuiickonn  ®depepanum», «TpynoBeiM koaekcom Poccuiickoit
Oepepaunny, «CemeiinbiM KojekcoMm Poccuiickoit  penepannmn», «3eMeNbHBIM KOJIEKCOM
Poccuiickoit ®enepannny, OenepanbHbiM 3ak0oHOM «O 3amuTe mpaB motpedureneii» Ne2300-1 ot
07.02.1992 u uHBIMM HOPMATUBHBIMHU aKTAMH, PETYJIUPYIOIIUMU IPaKJaHCKUE

MPaBOOTHOIIICHHUS.
2.3. lloHsTne MHAMBUIYaJbHOTO TPYIOBOrO CIIOpa 3aKkperuieHo B ctaTbe 381 « TpymoBoro

Kozekca Poccuiickoil (henepannn», KOJUIEKTUBHOTO TPYIOBOTO crnopa — B cratbe 398 «TpynoBoro
kozekca Poccuiickoil penepanum.

2.4. CemeliHble CHIOpBl BO3HHMKAIOT W3 HAPYIICHHUS IpaB W HEUCIIONHEHUS O0OsI3aHHOCTEH,
ycraHaBiauBaeMbix «CemenHbIM KoaekcoMm Poccuiickoit Deneparumy.

2.5. YcioBus M perjiaMeHT NpPOBEACHUs MPOLENypbl MeAHaluu B 00pa3oBaTeNIbHOM
OpraHu3allMyd TMPUMEHUTENbHO K KOH(IMKTaM, MOANAJAOMIUM TIOJl OIpeieeHue
IpaKIaHCKO IMPABOBOTO, TPYJOBOTO WM CEMEHHOro crnopa (Kak OHM MOHMMAIOTCS B
COOTBETCTBHE C 3aKoHojaTenbCcTBOM Poccuiickoit  @Denepauuu), omnpenensercs
®enepanbHbIM 3aKOHOM «OO0 anbTepHATUBHON MpPOLEAYpE YPETyJIUpOBaHUS CIOPOB C
ydacTueM nocpegnuka (nmpoueaype meauanuuu)» ot 27.07.2010 Ne 193-03.

2.6. VYcioBus M perjaMeHT MPOBEACHUs MPOLEIypbl MeIualuu B 00pa3oBaTelbHOMN
OpraHu3aly MPUMEHUTEIBPHO K KOH(IMKTAM, HE TOAMANAONIUM  TOJ ONpeeIcHUE
IpaXIaHCKO-TIPaBOBOTO,  TPYJOBOTO  WJIM  CEMEMHOro  cropa,  Ompenessercs
METOJIMYECKUMU PEKOMEHJAIMsAMU  (elepallbHOTO U PErHOHAJBbHOTO YPOBHEH U
HACTOSIIIUM MOJIOKEHUEM.

3. Ileau m 3a1a4u CJIy:KOBI MeTHALIMH.

3.1. Henstmu ciy>k0bl METUAIIUU SIBIISIETCS:

- Tlomynspuzanust cpeau oOydYarOMIMXCS, poOAUTeNield (3aKOHHBIX TPEJCTaBUTENCH) U
MeJIaroroB albTEPHATUBHBIX CIIOCOOOB pa3pelieHuss KOH(MIUKTOB, pa3BUTHE KYJIBTYPhI IHATIOTA;

- [Tomop B pa3peniennn KOH(PIUKTHBIX CUTYaI[Uii HA OCHOBE MPUHITAIIOB MEANAIINH;

- Co3nanue anbTepHATHUBBI aIMUHUCTPATUBHOMY CIIOCOOY pearupoBaHHsi Ha KOH(JIHMKTHI,
COJICCTBUE CHUKEHUIO KOJIMYECTBA aIMUHUCTPATUBHBIX OOpaIleHUi;

- [loBblllIeHHE YPOBHS MCHXOJIOTHYECKOW KOMIIETEHTHOCTH YYaCTHHUKOB 00OpPa30oBaTEIbHOTO
mpoiiecca, B ToM uuciie B chepe 3phekTUBHON KOMMYHUKAIIUA B KOH(JIUKTE.

3.1. 3amagamu ciry>kObl MeIMAIIUU SBIISTFOTCSL:
- [IpoBenenne menuanui;

- OOydeHue albTEPHATUBHBIM METOJAaM YPETYJIHPOBAaHHUS W pa3pelieHus KOH(IUKTOB
00y4aromumxcsi 00pa30BaTEILHOTO YUPEKICHUS;

- UudopmupoBanue oO0ydaronuxcs U NeAaroroB 0 MPUHIUIAX U BO3MOXKHOCTSIX MEIUAIUH.



4. TIpuHOUNBI JeSITEJbHOCTH CJIYKObI MeIHALIMU

4.1. JlesaTenbHOCTH CIIY)KOBI MEIMAIIMK OCHOBaHA Ha CJICAYIOINUX MPUHIINTIAX:

- Ilpunuun A0OGPOBONBHOCTH, MPEANOJATAOMIMA  KaKk JOOpPOBOJBHOE COJEHCTBUE
00y4Jarouxcsi B OpraHu3auu padoThl CITy>KO0bl, TaK U 00513aT€IbHOE COTJIACHE CTOPOH, BOBJICUEHHBIX
B KOH(DJIUKT, HA y4acTHE B MEIHUALIUU.

- [IpuHIMT KOHPUAECHIIUATBHOCTH, MPENOIararoui 003aTeIbCTBO CIEIUATUCTOB CIIYKOBI
MeJMalliy HE pasriamniaTh NOJydYeHHbIE B X0OJI€ CBOEH

NEeATeTbHOCTH  cBeleHUsA. MckimoueHne cocraBisieT uWHOOpManus O TOTOBSIIEMCS
MIPECTYIUICHUH, a TaAKXKE MEIUATUBHOE COIJIallleHHe (IO COTJIaCOBAHUIO C YYaCTHUKAMHU BCTPEUYH U
TTOJMTUCAHHOE UMH).

- HpI/IHI_II/Il'I HeﬁTpaHBHOCTI/I, HE TTO3BOJISIIOIIMN CIIELMAIMCTaAM CHY)K6I>I Mcaualuu IIPUHUMATDb
CTOpPOHY OAHOI'O M3 YYAaCTHHUKOB KOH(i)J'II/IKTa. HeﬁTpaHBHOCTB MMpCaIojIaract, 4To CICHUAJINCTBI
CJIy)K6BI Mcualn HEC BBIACHAIOT BOIIPOC O BUHOBHOCTH UJIM HCBUHOBHOCTHU TOM WUJIM UHOU CTOpPOHHI,
a SABJIOTCA HC3aBUCHUMBIMU ITOCPCIHHUKAMHU, ITOMOIalOMMHU CTOPOHAM CaMOCTOATCIIBHO HaWUTHU
B3aUMOIIPUCMIICMOC PCIICHUC.

- [IpuHIMNO paBHONpaBUsl, YTBEPKIAIOLUINI paBHOE MPAaBO CTOPOH OLIEHUBATh KOH(MDIUKTHYIO
CUTYAIIHIO M BBICKA3bIBAaTh CBOIO TOUKY 3pEHUS, 00OCYXk/1aTh CBOM SMOIIMU U UHTEPECHI, y4aCTBOBAThH
B BBIPAOOTKE U MPHUHATHU pElIeHU. Y CTOPOH TaKKe €CTh PaBHbIC IpaBa Ha BHUMaHHE U BpeMs
MeJuaTopa.

5. Ilopsinok ¢popmMupoBaHMS CIAYKOBI MeIUAIUU

5.1. PyxoBomurenem  CiIyxkObl ~ MOXET  OBITb  3aMECTUTENb  JAMPEKTOpa 1o
BOCIIUTATENIbHOM/y4eOHO-BOCIIUTATENbHON paboTe, IMeaaror-rcuxoyor, COIHaJbHbINA
nefaror WIM JApYrol menarornyeckuil paboTHHK 00pa3oBaTEIbHOIO YUPEKIACHU,
Ha KOTOPOI'O BO3JIAraroTCs 00sI3aHHOCTH MO0 PYKOBOJCTBY CIIy:KOOW Meaualvy MpUKa3oM
JTUPEKTOpa 00pa30BaTEIbHOTO YUPEKACHUS.

5.2. TIpoBoauTh mporeaypy MeAHalud MOKET TOJIbKO COTPYIAHHK CIY>KObI, TIPOIIeAIIni
oOydeHue IPOBEACHUIO MPOIEAYPHl MEIUAIIMU B 00beMe HEe MeHee 36 4acoB.

5.3. CogneticTBoBaTh B paboTe CiIy>kObI MEAMAIIMHA MOTYT O0YyYaroIIHecs, 03HAKOMIICHHBIE C
MPOLIEYPOH U MpolIe e 00ydeHue, ¢ COTIacusl poAuTeNel (3aKOHHBIX MPEICTaBUTENEH ).

6. Ilopsaok paGoThl CJayKObI MeIHALMT

6.1. Cuyx0a Menuanud MOXKET MONy4YaTb HHMOpPMALMIO O Cly4yasx KOH(MIMKTHOIO
XapakTepa OT IIeJaroros, OOy4aroIMXCs, MPEACTABUTENIEH aJIMUHUCTPAlMH 00pa30BaTEIbLHOIO
YUPEKICHUS, CHEIIMATUCTOB CIIY>KObI MEHALINU, POANUTENEH (3aKOHHBIX MTPEICTABUTENCH).

6.2. Pemenue o 11€1€CO00PA3HOCTH TPOBEACHUS MPOILEAYPhl MEIUAIMU TPUHUMACTCS
CIyk00H Memuanmuu B TeX CiIydYasX, KOTJa WHOE HE TMPEAYCMOTPEHO JICHCTBYIOIUM
3aKOHOJATEIIbCTBOM.

6.3. [lpouenypa mMeauanuu HauMHAETCS B CIy4yae COTJlacusi KOHQIUKTYIOIIMX CTOPOH Ha
ydyacTue B JAaHHOW mpouenype. Ecnu aeicTBUs OJHOM CTOPOHBI MM O0EMX CTOPOH MOTYT OBITh
KBaTU(UIIMPOBAHBI KaK HAPYUICHUE AUCHUIUIMHBL, 7SI IPOBEJACHHUS MEINALMU TaKKe HE0OXO0IMMO
MMCBMEHHOE COrJlacue poAauTeiel (3aKOHHBIX MTPEICTaBUTENIEN ).

6.4. Ilpouenypa meauamnuu He IPOBOAUTCS ¢ oOydaromumucs miaame 10 ner, a
TaKXKe C JINIIaMH, CTPAIAIOIINMU TICUXHYECKIUMH 3a00JICBAHUSMU.

6.5. CotrpynHuku o0pa3oBaTENbHOIO yUpexkaAeHUs] HHOOPMUPYIOT CTOPOHBI KOHQIIHUKTA O
BO3MOKHOCTH OOpaTUThCI B ChHykOy wmenuanuu. lleperoBopel ¢ poauTensiMu (3aKOHHBIMU
MPEICTaBUTEISIMU) U COTPYAHUKAMU 00Pa30BaTEIbHOTO YUPEXKICHUS M0 OpraHu3aluu



MPOIEAYyPbl MEUAIINY TPOBOIUT PYKOBOJIUTEINH CITY>KOBI WIH €€ COTPYIHUKHU
Y3 YHCIIa IEeJaroros.

6.6. Cuyx0a Memuamuu CaMOCTOSTEIBHO OMNpPENENIeT CPOKHM W 3Tambl MPOBENCHUS
MeJMalUK B T€X CIydasx, KOrja HHOEe He MIPEyCMOTPEHO JEHCTBYIONNM 3aKOHOAATEIbCTBOM.

6.7. B cmyuae ecnu B X0J1€¢ MeIUAIIMHA KOH(IUKTYIOUIHE CTOPOHBI TPHIILTH K
COIVIAIIEHUIO, JIOCTUTHYTBhI€ pe3yJbTaThl MOTYT (PUKCHPOBAaTbCS B HUCBMEHHOM WJIH YCTHOM
COTJIALLICHUU B TEX CIIy4asx, KOIla HHOE HE IIPENYCMOTPEHO ACUCTBYIOINM 3aKOHOAATEIbCTBOM.

6.8. Komus cornamieHnss MOXeT OBITh TIPEOCTABICHA aIMIUHUCTPAIIUN 00Pa30BaTEIEHOTO
YUPEXKICHUS TOJBKO IMPU MTUCBMEHHOM COTJIACHU CTOPOH.

6.9. Ciyx0a Menuaiuu coIelCTBYET B ONPEIEIICHUH CII0c00a BBHITOJIHCHHS 0053aTEIILCTB,
B3ATHIX Ha ce0sl CTOPOHAMH B COTJIAIICHUH, HO HE HECET OTBETCTBEHHOCTh 32 MX BhIMONHEHUE. [1pn
BO3HHUKHOBCHHU TIPOOJIEM B BBITOJHECHUH 0053aTEIbCTB COTPYJHUKH CIY)KOBI METUAIIMH MOTYT
MPOBOJUTH JOTIOJTHATEILHBIC BCTPEUH CTOPOH C IIEJTBIO OKa3aHUS IOMOIIY B YCTAHOBJICHUT
MPUYMH U TPYJHOCTEH, a TaKXKe B MOHWCKE MyTeH WX MPEOAOJICHUS, YTO MOXKET OBITh OTOBOPEHO B
MMCbMEHHOM WJIA YCTHOM COTJIAIICHHUH.

6.10. OTBeTCTBEHHOCTH 3a BO3MOXKHBIE HAapYIICHHs] TPH OCYIICCTBICHUN MEIUaIluu
HAaCTylaeT B COOTBETCTBHUM C JIEUCTBYIOIIUM 3aKOHOIATEIbCTBOM.

6.11. Ilpu HEOOXOAMMOCTH CIEUUANHUCTHI CIYXOBI Menuanuu HHQOPMHPYIOT CTOPOHBI
KOH(JIMKTa O BO3MOKHOCTH MPUOETHYTH K MOMOIIM JPYTHX CHEUATNCTOB U CIIyK0
(colMalbHOTO TeAarora, ICUX0Jora, IOpUcTa U Mpoyee).

6.12. JleATenbHOCTH CIY)OBI MeIUaui GUKCUPYETCS B 000OIIEHHOM BH/IE B
KypHaJIaX M OTYETaxX, KOTOPbIE SBJSIOTCS BHYTPEHHUMHU IOKyMEHTaMU CITyKObI U JOCTYTI K KOTOPBIM
UMEET TOJIBKO PYKOBOJUTEIb CITY>KOBI B TEX CIIydasix, KOTJa HHOE He IPEIyCMOTPEHO JAEUCTBYIOIINM
3aKOHOJIaTEeJIbCTBOM.

6.13. Ilppy  HEOOXOIMMOCTH  TPEACTABUTEIb  QJAMHHHCTpAIMd  00pa30BaTEIbHOTO
YUPEKJICHUS, KyPUPYIOIHA CITy»)K0y MeAWalliyd WIW SBISIOMUNUCS €€ COTPYIHHUKOM, OpPraHU3yeT
MPOBEJICHUE CYNEPBU3NI ISl CIICITUAIMCTOB CITY)KObI MEMAIIMH 00Pa30BATEIIBHOTO YUPEIKICHUS, a
Tak)ke 00ecrieunBaeT yuacTue e€ mpeacTaBuTeNs B COOpaHUAX accoruarmu (coooiecTna)
MEJINaTOPOB.

7. Opranu3anus AesiTeJIbHOCTH CIYKObI MeAHAIUN

7.1. Cnyx06e Meamanuu II0 COTJACOBAHHUIO C aJMHUHHUCTpAlMe oO0pa30BaTEIbHOTO
VUPEKJCHUS TPETOCTABISACTCS TMOMEIICHUE [JIsi BCTPEY M MPOBEJICHUS MEAMAINi, a TaKkKe
BO3MOXKHOCTh HCIIOJIB30BaTh HMHBIE PECypchl 00pa30BaTEIBLHOTO YUPEKICHUS, TaKue Kak
o0opyI0BaHKE, OPTTEXHUKA, KAHIICIAPCKUE TPUHAJIC)KHOCTH, CPEeACTBA HH(OPMAIIUU U JIPYyTHE.

7.2.  JlomxHOCTHBIE JHIla 00pa30BaTEIHHOTO YUPEKIIEHUS OKA3bIBAIOT CIY>KO€ MeauaIuu
COJICUCTBUE B PacCIpOCTpaHCHUH MHGOpMAIUU O €€ AeTeIbHOCTH u
BO3MOXKHOCTSIX CPEJIU TIEIaroroB U 00yUYaromnuXCsl.

7.3. CnenuanucTsl CIy>KObl MEIMAIIMM MMEIOT MPAaBO Ha TOJIyYEHUE YCIyT TICHUXOJIOra,
COILMANILHOTO TIe/Iarora U IPYTUX CIEeIHUATUCTOB 00Pa30BaTEIILHOTO YUPEKICHUS.

7.4. AnMuHucTpanust 00pa30BaTEIbHOTO YUPEXKACHHUS COACHCTBYET B3aMMOJCHCTBUIO
CIIy>kObl MEIMAIMU C COLMAIBHBIMH CIIYy)X0aMU M APYTUMHU OpraHU3alMsIMH paiioHa U TOpoja.
AIMHHHCTpaLUs COACHCTBYET OOpAaICHHUIO MEAaroroB 00pa3oBaTEIbHOIO YUPEXKICHHUS B CIIYKOY
MEJUALAH.

7.5.  Opun pa3 B MOIYroAue CiIyx)0a MeAUaIliy TPOBOJAUT OPTAHU3AIIMOHHOE COBEIIIAHUE.

8. 3akiauuTeIbHbIC MOJIOKEHMS.



8.1. Hacrosiee nojg0XKeHHe BCTYMaeT B CHITy C MOMEHTA YTBEP)KICHHS.

8.2. U3meHeHMs B HACTOAIIEE TIOJOXKEHUE BHOCITCS JTUPEKTOPOM 00pa30BATEILHOTO
YUPEXKICHUS 110 COTIIACOBAHUIO CO CITYKOOH MeHaIIvH.

8.3. HMHunmaropamu M3MEHEHHIA, BHOCHMBIX B ITOJIOKEHUE O CITy>KO€ MIKOJIILHON MeInaIny,
MOTYT CTaTh NPEACTaBUTEIN aAIMHUHUCTPAIIMM OOpPa30BaTEIBbHOTO YUPESKIACHUS, CICIHATHCTHI

CJ'IY)K6I>I MCIUallun O6p&30BaTCHBHOI‘0 YUPCIKACHUA, a TAKIKC IIPCACTABUTCIIN OPTraHOB HIKOJBHOI'O
CaMOYIIpaBJICHHUA.
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